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TECHNICAL DATA

Description: Dual Cyclone Handy Vac
Model: P28023S

Rated Voltage: 220 - 240V

Frequency: ~ 50/60Hz

Power consumption: 800W
DOCUMENTATION

We declare that this product conforms to the following product legislation in accordance with the
following directive(s):

2004/108/EC Electromagnetic Compatibility Directive.
2006/95/EC Low Voltage Directive.

2011/65/EU Restriction of Hazardous Substances Directive.
2009/125/EC Eco-design of energy related products.

RKW Quality Assurance, United Kingdom

WARRANTY

This product is guaranteed for 12 months from the date of original purchase. If any defect arises due
to faulty materials of workmanship, the faulty products must be returned to the place of purchase.
Refund or replacement is at the discretion of the retailer.

The following conditions apply:

e The product must be returned to the retailer with proof of purchase.

e The product must be installed and used in accordance with the instructions contained in this
instruction guide.

e |t must be used only for domestic purposes.

e [t does not cover wear and tear, damage, misuse or consumable parts.

e RKW has limited liability for incidental or consequential loss or damage.

e This guarantee is only Valid in the UK and Eire Only.

An extended warranty is available for this appliance.
See back page for details.

SERVICE DEPARTMENT: +44 (0) 333 220 6054



WIRING SAFETY FOR UK USE ONLY
IMPORTANT

As the colours in the
mains lead of this
appliance may not
correspond with the
coloured markings
identifying the terminals
in your plug, please
proceed as follows:

The wires in the mains lead are coloured in
accordance with the following code:

Blue neutral [N] Brown live [L]

Plug Fitting Details (Where Applicable).

The wire coloured blue is the neutral and must be
connected to the terminal marked [N] or coloured
black.

The wire coloured brown is the live wire and
must be connected to the terminal marked [L] or
coloured red.

On no account must either the brown or the blue
wire be connected to the [EARTH] terminal ==.

Always ensure that the cord grip is fastened
correctly.

The plug must be fitted with a fuse of the same
rating already fitted and conforming to BS 1362
and be ASTA approved.

If in doubt consult a qualified electrician who will
be pleased to do this for you.

Non-Rewireable Mains Plug

If your appliance is supplied with a non-rewireable
plug fitted to the mains lead and should the fuse
need replacing, you must use an ASTA approved
one (conforming to BS 1362 of the same rating).

If in doubt, consult a qualified electrician who will
be pleased to do this for you.

If you need to remove the plug - disconnect it
from the mains - and then cut it off the mains
lead and immediately dispose of its safely. Never
attempt to reuse the plug or insert it into a socket
outlet as there is a danger of an electric shock.

WARNING:

This appliance is double insulated. Do not connect any wire to the earth terminal.
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PRODUCT SAFETY
When using any electrical appliance, basic safety precautions should

always be followed including the following:

Check that the voltage of the
main circuit corresponds with
the rating of the appliance
before operating.

Please ensure that the
appliance is used on a stable,
level, and heat resistant
surface.

Do not immerse cords, plugs
or any part of the appliance in
water or any other liquid.

Do not leave the appliance
unattended while it is operating.

Close supervision is necessary
when any appliance is used by
or near children.

Take care when any appliance
is used near pets.

This appliance can be used
by children aged from 8 years
and above and persons with
reduced physical, sensory or
mental capabilities or lack of
experience and knowledge

if they have been given
supervision or instruction
concerning use of the appliance
in a safe way and understand
the hazards involved.

Children should not play with
the appliance.

Cleaning and user maintenance
should not be undertaken by
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children without supervision.

Switch off at the wall socket
then remove the plug from
the socket when not in use or
before cleaning.

If the supply cord or appliance
is damaged, stop using the
appliance immediately and seek
advice from the manufacturer,
its service agent or a similarly
qualified person.

Do not let the cord hang over
the edge of a table or counter
or let it come into contact with
any hot surfaces.

The use of accessory
attachments other than those
supplied is not recommended.

Do not pull the plug out by the
cord as this may damage the
plug and/or the cable.

Do not use this product for
anything other than its intended
use.

This appliance is for household
use only.

Do not carry the appliance by
the power cord.

Do not use any extension cord
with this appliance.

This appliance is for household
use only.



Do not carry the appliance by
the power cord.

Do not use any extension cord
with this appliance.

Do not use the appliance
outdoors.

Use extra care when cleaning on
stairs.

Do not immerse cord, plug or
machine in water or any other
liquid.

Keep hair, loose clothing,
fingers, feet and all parts of body
away from moving parts.

Do not close doors on the cord
or move the vacuum by pulling
the cord around sharp edges or
corners.

Unplug cleaner when not in use.

Turn all controls off before
unplugging from mains.

Use only original accessories.

Do not vacuum liquids, sharp
objects like nails or drawing
pins.

In the unlikely event the
appliance develops a fault,
stop using it immediately and
seek advice from the service
department.

A\ | A

HIGH VOLTAGE

ROTATING PARTS
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WHAT’S IN THE BOX
Instruction Manual

Crevice Tool

—

Connection Bush

Extension Pipe

2. Suction Pipe

3. Dust Cup Container

4. Dust Cup Container Release
5. On/Off Power Switch

6. Dust Cup Filter

7. Locking Clip

8.

9.

Floor Glider with Wheels

BEFORE YOUR FIRST USE:

1. Remove the product from the box.

2. Remove any packaging from the product.

3. Please retain all packaging until you have checked and counted
all the parts and the contents against the parts list.

Dispose of the packaging in a responsible manner.

SERVICE DEPARTMENT: +44 (0) 333 220 6054



ACCESSORIES
Main Connector:

Put the thicker end of
the main connector into
the silver suction pipe.
If the connector feels
loose, you may need to

insert the other end.

The main connector is all you need to connect
either of the long Extension Pipes, or the large
crevice tool.

Floor Glider:

Attach the floor glider
to either the Extension
Pipes or the main
connector.

Extension Pipes:
There are two long

Extension Pipes
included. Once the main
connector has been

attached to the silver

suction pipe, the long

Extension Pipes can

be attached. The floor glider and crevice tool
can both be attached to the long Extension
Pipes ready for use. If the cone tube extension
is added to the long Extension Pipe, any of
the small accessories can also be used in

conjunction.

Cone Tube Extension:
Attaching the cone
tube extension to the
main connector allows
you to attach any of
the smaller accessories
to the cone tube
extension.

Crevice Tool:

The crevice tool can
be connected to the
Extension Pipes or the
main connector.

Small Crevice Tool:
The Small Crevice tool
can be attached to
any of the following
accessories: the cone
tube extension, small
extender tube joint or
the cylinder tube extensions.

Small Concentrator

Brushes x 2:

The Dual Cyclone

Handheld Vac comes

with two small

concentrator brushes

—a round one and a

rectangle one. The small concentrator brushes
can be attached to the following: the cone
tube extension, small extender tube joint or the
cylinder tube extensions.

Small Cylinder Crevice
Tool:

Attach the small
cylinder crevice

tool to the cone

tube extension for
particularly small spots.
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Cylinder Tube

Extensions x 2:

There are two cylinder

tube extensions

included. Attach

the thinner end

of a cylinder tube

extension to the cone tube extension or the
small extender joint. The two cylinder tube
extensions can be attached to each other.
Any of the included small accessories can be
included.

Small Extender Joint:
The small extender
joint helps you to get
to the hard to reach
areas. Attach it to the
cone tube extension
or the cylinder tube
extension. You can then attach any of the
small accessories to the free end of the small
extender joint for use.

USING YOUR APPLIANCE

Attaching the Tools to the Main Body

1. Push the connection bush into the suction
pipe opening.

2. Push the required tool into the other end
of the connection bush.

3. If you require the extension Pipe with the
floor glider, make sure that it is securely in
position.

The On/Off power switch has two different
positions.

e Push on the “I” side to turn the vacuum

ON.
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e Push onthe “O” side to turn the vacuum
OFF.

e Press the “1” position on the On/Off
power switch turn the unit on. When
finished using the unit, press the “0”
position on the On/Off power switch to
turn the unit off.

Cleaning & Changing the Dust Cup Filter

In order to achieve the best performance,
empty the dust cup container and clean the
dust cup filter after each use.

4. To remove the dust cup container,
press down on the dust cup container
release button and separate the dust cup
container from the main unit.

5. Rotate and pull out the filter
6. Empty the dust cup filter.

7. Empty the dust from the dust cup
container.

8.  Rinse the dust cup filter in cold water,
and then let it air dry for 24 hours before
replacing it back in the dust cup container.

9. Replace the dust cup filter carefully into
the dust cup compartment. NEVER
operate the stick vac without the dust cup
filter in place.

10. Attach the dust cup container to the main
body of the unit.

Important Note: DO NOT use a washing
machine to clean the dust cup filter. Do not use
a hair dryer to dry it. AIR DRY ONLY.

[t is recommended that the dust cup filter be

replaced every 3 months (depending on usage)
to ensure peak performance of the unit.



TROUBLESHOOTING
Problem Possible Possible
Reason Solution
Vacuum will | No power in | Check fuse or
not operate | electrical breaker.
outlet. Replace fuse/
reset breaker.
Vacuum will | Dust cup Empty dust
not pick-up | container is cup container.
or suction full. Remove dust
power is Dust cup cup filter and
weak filter needs check for
cleaning or object(s) in
replacement. | air duct and
remove.
Clean or
replace dust
cup filter.
Charge unit.
Dust Dust cup Empty dust
escaping container is cup container.
from full. Review dust
vacuum Dust cup cup filter
filter is not installation
installed instructions.
correctly.
Puncture/
hole is dust.
NOTE:

Filter must be used at all times when operating

this vacuum.

Keep the suction opening clear of obstructions as
the motor could be damaged due to overheating.

CLEANING AND CARE

Open the collection container and remove
Pull out the filter

Empty dust from the filter

Rinse the filter in cold water and dry
thoroughly before putting back into the
collection container

Attach collection container to the vacuum.

WARNING:
DO NOT IMMERSE THE UNIT IN WATER

Www.pifco.co
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NOTES:
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[
DISPOSAL OF THE UNIT

Appliances bearing the symbol shown here may not be disposed of in domestic rubbish.
You are required to dispose of old electrical and electronic appliances like this separately.
Please visit www.recycle-more.co.uk or www.recyclenow.co.uk for access to information about

the recycling of electrical items.

Please visit www.weeeireland.ie for access to information about the recycling of electrical items
purchased in Ireland.

The WEEE directive, introduced in August 2006, states that all electrical items must be recycled,
rather than taken to landfill.

Please arrange to take this appliance to your local Civic Amenity site for recycling, once it has
reached the end of its life.
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We hope you enjoy your appliance for many years.

As a thank you for purchasing one of our fantastic products,
we are giving you an extra 2 years peace of mind.

To receive your extra 2 years guarantee, register your appliance online by visiting

www.pifco.co

Should you have a problem
with your appliance or need any spare parts please call our
Service Department on:

+44 (0) 333 220 6054

Distributed throughout the UK by RKW LTD
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