
WATCH GUARANTEE

INTRODUCTION TO YOUR WATCH
We would like to pass on to you some information, which 
we hope you will find interesting and helpful. Your watch 
has been produced to a high quality standard and with 
careful use will give you many years of satisfactory service.
You can greatly assist in improving the life of your watch by 
following a few simple suggestions:

HANDLE WITH CARE
Although your watch is shock resistant, please do not take 
unnecessary risks by wearing the watch whilst carrying out 
rough work, etc.

PLATING
Gold, Silver and Rhodium plated cases can be damaged by 
hair or body sprays. Please therefore, whenever possible, 
place on your wrist after using such sprays – not before.

BATTERIES
The battery life should be approximately 18 months. Battery 
changes require special tools and expertise – particularly in 
water resistant watches which may have an inner seal and 
which could be broken whilst opening the case back. Your 
battery replacement should therefore be done by a qualified 
person. Please do not attempt to do this yourself as you 
may cause damage and therefore invalidate the guarantee.

OPERATING INSTRUCTIONS

QUARTZ NON-DATE WATCH
 
 • Pull crown out to position B
 • Advance hands clockwise to the correct time
 • Return to position A

QUARTZ DATE WATCH

 • Time setting as above, but pull crown out  
  to position C
 • Date setting by pulling crown out to position B 
  and turning clockwise or anti-clockwise. 
 • Return to position A

QUARTZ DAY/DATE WATCH
 
 • Time setting as above, but pull crown out to  
  position C 
 • Date setting by pulling crown out to position B  
  and turn clockwise, return to position A. 
 • Day setting by pulling crown to position B and  
  turn anti-clockwise. Return to position A.

Note: Do not wind the crown when it is in position A. If your 
watch has a second (sweep) hand you will notice that on 
pulling the crown out to position C, the second hand stops 
- this is normal.

DISPOSAL OF ELECTRIC 
AND ELECTRONIC EQUIPMENT

The consumer has a significant role to play in reducing 
the impact of waste electrical and electronic equipment, 
batteries and accumulators on the environment, through 
re-using or recycling such articles. 

Some batteries and accumulators and some of the 
components used in electrical and electronic equipment 
may contain hazardous substances that can damage the 
environment and present a risk to human health if not 
properly disposed of. 

The crossed out wheelie bin 
symbol is to remind you that
waste electrical and electronic
products, batteries and
accumulators should not be 
disposed of with household waste. 

If you are unable to reuse or recycle your article it should 
be disposed of at a civic amenity site or a local authority 
recycling facility.
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WATER RESISTANCY
If your watch is not marked, usually on the back of the 
case, with either the words “Water Resistant” or a degree of 
water resistance (3ATM), then it is not water resistant. Care 
should be taken to avoid getting the watch wet as damage 
to the movement may result.

Warning: please ensure the crown is fully pushed in 
before exposure to water, the crown or any buttons on 
the watch must not be operated when wet.

Your watch is guaranteed for 12 months from the date of 
purchase. Should your watch develop a fault during this 
time please send it back (well wrapped). Please enclose a 
cheque or postal order for £5.00 payable to PH Services, to 
cover postage and insurance for loss or damage in transit. 
All watches should be returned by registered or recorded 
post to:

PH Services, Precision House, Starley Way,  
Birmingham International Park, Bickenhill Lane,  
Solihull, B37 7GN, UK

The original receipt or proof of purchase should be 
included along with the completed enclosed form. In order 
to process your repair quickly, please give a brief indication 
of the fault. Please allow 20 days for repair and return 
postage.
NB, Your guarantee does not cover the following:

1. Batteries, straps or bracelets.

2. Damage caused from accidents, or mishandling to any  
 part of the watch, including strap buckles, bracelets and  
 watch glasses.

3. Water peneration, except in watches marked as 
 water resistant.

4. Tarnishing of the watch bracelet or case. 

The terms of this guarantee provide rights that are in 
addition to your statuary rights and do not affect your 

Where Purchased 

Date of Purchase 

Owner’s Name 

Address 

 

 

 

 

 

Telephone No 

E-mail Address 

Fault 

Please retain this information
PH Services, Precision House, Starley Way,  
Birmingham International Park, Bickenhill Lane,  
Solihull, B37 7GN, UK
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