
The Companion That Helps Relax And Comfort Your Pet 

HOW TO USE THE HUGGIEPUP™ COMPANION?
Gradually introduce the HuggiePup™ companion to your pet.  It may take some time for your pet to bond with the HuggiePup™ 
companion.  If at anytime you find your pet chewing on the HuggiePup™, immediately remove it from them for a few hours and place it 
in a location they cannot access.  Once your pet has settled down you can slowly re-introduce them to the HuggiePup™ companion again. 
The HuggiePup™ companion is not intended to be a chew toy.
Note: Always observe your dog when he/she is first introduced to the HuggiePup™ companion.

• Place the heat pack into the center of the microwave.
• Microwave for 45 seconds. For best results, flip the unit over after 20 seconds and continue heating for remaining time.
• Carefully touch the heat pack to check the temperature. If not warm enough, heat an additional 15 seconds.
• Use caution when removing from microwave as product may be hot. Before use, carefully check the temperature before applying 
   the heat pack. If it is too hot, allow the heat pack to cool.
• Your heat pack is now ready to use! Place the heat pack into the pocket on the underside of the HuggiePup™ companion.
Note: The heat pack was designed to be used with the Real-Feel pulsing heartbeat.

HOW TO OPERATE THE REAL-FEEL PULSING HEARTBEAT
You will need a #2 Phillps screwdriver and 2 AAA batteries. (not included)

HEATING THE REUSABLE HEAT PACK
NEVER EXCEED 1 MINUTE TOTAL HEATING TIME.

Step 1: Remove battery cover by unscrewing 
the battery cover screw. Install the 2 AAA 
batteries and screw the battery. 

Step 4: 
• Join inner pocket hook and loop strips. (Diagram A) 
• Join large flap to outer pocket hook and loop strips. (Diagram B)

Step 3: Place the Real-Feel 
pulsing heartbeat into the 
pocket on the underside of the 
HuggiePup™ companion.

Step 2: 
• Press the heart button once 
  to stay on for 4 hours. 
• Press and hold the heart button for  
  3 seconds to stay on for 8 hours. 
• Press and hold the heart button for 
  5 seconds to power off.
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FOR HELPFUL TIPS AND INSTRUCTIONAL VIDEOS OR TO PURCHASE 
ADDITIONAL TOYS PLEASE VISIT: WWW.PETSKNOWBESTTIPS.COM
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CLEANING THE HUGGIEPUP™ COMPANION
The HuggiePup™ companion is machine washable using mild detergent on a delicate cycle. Only 
air drying should be used. Please do not forget to remove the sound module and heat pack from 
inside the HuggiePup™ companion before washing.
Note: Do not use any fabric softeners during washing

IM1

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation.
CAN ICES-3(B) / NMB-3(B)
Warning:  Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.
NOTE:  This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.  This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
This Class B digital apparatus complies with Canadian ICES-003.

• For Pet Use Only
• This item is not a children’s’ toy. Keep away from children to avoid injury.
• Use this product only for the purpose described in these instructions.
• This product does not contain user serviceable components. Do not take apart.
• Discard if any part becomes loose, damaged, detached or shows excessive wear.
• Do not leave heat pack unattended while heating.
• Allow heat pack to return to room temperature before reheating.
• HOT, take care when removing from microwave oven.
• Microwaved item may be much HOTTER INSIDE than indicated by initial touch
• Discard if found worn or damaged.
• This is not a children’s product. Keep out of children’s reach.
• The heating of this item should only be carried out by an adult.
• Due to variations in microwaves, it may be necessary to adjust temperature and time settings. These instructions are based 
  on an1100W microwave if you are using a higher-powered microwave, then you will need to reduce the heating time.
• Pets should be supervised when using this product.
• Remove product from pet if any part becomes loose or detached.
• Store out of pet’s reach when not in use.
• Do not use on any parts of the body. Only use with the HuggiePup™ companion.
• Heat in Microwave only - Do not use convection function on your microwave.
• Do not use in microwave where the original turntable has been damaged or removed.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc), or rechargeable (ni-cad, ni-mh, etc) batteries.

Note: If you believe your dog ingested a portion of this The HuggiePup™ companion, immediately take it away and contact 
your veterinarian for advice.
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