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Grime Pro+
Detergent + Steam Handheld
Let’s get started



Basic safety precautions

3 Always fill the water tank with water only, never add perfume,  
and stain removers or products containing alcohol.  
Please use the measuring jug provided

3 Always keep the steam cleaner away from rain and moisture,  
not suitable for outdoor use

3 Always unplug the steam cleaner before carrying out any 
maintenance or when unattended 

3 Take extra care when cleaning on the stairs

3 Always replace the fuse in the plug with a British 13amp fuse. 

3 Always protect the power cable from heated surfaces or near 

open flames. Turn off all controls on the steam cleaner before 
disconnecting or connecting the power cord

3 Use only CE approved 13amp extension cords, non-approved 
extension cords may overheat. Care should be taken to arrange the 
extension cord as it can be a trip hazard

3 Always carry the steam cleaner by the handle

3 Store the steam cleaner in a cool, dry area. Before storing the 
steam cleaner please ensure the water tank is thoroughly clean  
and dry

3 Always switch the appliance off and remove the mains plug from 
the socket if leaving the work area

Don’ts

Do’s

8 Don’t touch any hot areas/accessories on the steam cleaner. It’s 
normal for the steam cleaner and accessories to heat up during use, 
always allow them to cool down before handling or changing 

8 Don’t over fill the clean water/solution tanks or exceed the 
maximum amount required as the steam cleaner will deliver water 
droplets or very little steam

8 Don’t use the steam cleaner if it has been dropped, damaged, 
immersed in water or left outdoors 

8 Don’t handle the plug or use the steam cleaner with wet hands

8 Don’t run over the power cord or use the steam cleaner if the power 
cord or plug is damaged. Please contact our Customer Care Line

8 Don’t pull or carry the steam cleaner by the power cord. Don’t use 
the power cord as a handle, pull the power cord around corners, 
sharp edges or close a door over the power cord. Don’t unplug the 
steam cleaner by pulling on the power cord

8 Don’t use the steam cleaner without the tank cap in place, and 
ensure the tank cap is fully screwed down   

8 Don’t use the steam cleaner without water in the clean water tank. 
Always turn off and allow the steam cleaner to fully cool down 
before refilling

8 Don’t attempt to remove blockages with sharp objects as this may 
cause damage to the steam cleaner, remove blockages only as 
instructed in this guide

8 Don’t aim the steam cleaner at people, animals, plants and electrical 
components such as interior of ovens or wires. Never touch the 
steam burst or floor head from a short distance (there is a risk of 
scalding)

8 Don’t use the steam cleaner with incorrect voltage as this may 
result in damage or injury to the user. The correct voltage is listed 
on the ratings label

8 Don’t use the steam cleaner to clean or refresh any items of 
clothing that are still being worn on the body 

8 Don’t use an extension cord

Let’s talk safety

This steam cleaner is intended for household use only and NOT for 
commercial or industrial use.

•	 Only	use	the	steam	cleaner	indoors	and	keep	the	area	you’re	
cleaning well lit

•	 Keep	fingers,	hair	and	loose	clothing	away	from	moving	parts	and	
openings whilst using the steam cleaner

•	 This	appliance	can	be	used	by	children	aged	from	8	years	and	
above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a 
safe way and understand the hazards involved. Children should not  
play with the appliance. Cleaning and user maintenance should not 
be made by children without supervision

•	 Please	refer	to	the	manufacturer’s	care	recommendations	before	
use, and test your surfaces by running the steam cleaner over a 
small hidden area, if no damage occurs continue cleaning. Not 
suitable for use on leather, wax polished surfaces, acrylic surfaces 
and synthetic, velvet or steam/water sensitive materials

•	 This	steam	cleaner	should	not	be	used	to	clean	electrical	appliances	
such as microwaves, televisions and electrical heating systems etc 

•	 Only	Vax	recommended	tools	should	be	used	with	this	 
steam cleaner and ensure all parts are correctly fitted before use 

•	 Turn	off	all	controls	before	unplugging
•	 Always	remove	the	mains	plug	from	the	socket	and	allow	the	steam 

cleaner to cool down completely before topping up with water 

Please keep instructions for further use.



Thank you for buying this Grime Pro+.

Taking care of your upholstery/surfaces
The Grime Pro+ is designed to make steam cleaning your upholstery/surfaces regularly,  
as effective and efficient as possible, and this user guide will help you get the most out of  
your machine.

Maintaining your upholstery/surfaces with the Grime Pro+ will ensure they keep  
hygienically clean.

Taking care of your Grime Pro+
Also inside this guide are instructions on maintaining your new machine, so that it’s always  
ready when you are to tackle your upholstery/surfaces.

Taking care of you
We’re here if you need us. Instead of taking me back  
to the shop, simply visit:

vax.co.uk/support or call:  

(UK) 0844 412 8455 (ROI)	1-800	928	308
Monday-Friday 8.30am to 6.30pm, Saturday 9.00am to 5.00pm

Calls	are	charged	at	the	UK	local	rate.	Please	make	a	note	of	the	serial	number	and	model	number	 
of the handheld steamer before calling. 

Alternatively, you can write to us at:
Vax Ltd., Kingswood Road, Hampton Lovett, Droitwich, Worcestershire, WR9 0QH, UK

Let us know what you think @VaxUK
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Grime Pro+

Measuring jug

Concentration nozzle

Gap brush with bristles/ 
Grout brush

Metal brush

1 x 4 Finger fork

Included with 
your machine

Window/upholstery tool

Small plastic brush

Accessory Adapter

Scraper tool

1 x 4 Finger fork cloth

1	x	2	Finger	fork	cloth

Upholstery tool cloth

Large plastic brush

Hose

Bending nozzle

1	x	2	Finger	fork

Vax	Steam	detergent

Accessory bag



Contents Getting to know your machine 

Water tank

Power button

Steam nozzle

Detergent/ Solution 
control dial

Safety pressure indicator

Steam trigger

Carry handle

Detergent tank

Power indicator light 
(water heating) 
(blue LED)

Steam ready  
indicator light   
(green LED)

Water tank cap

Name Grime Pro+
Voltage	220-240V~50Hz
Wattage 1200W
Water tank capacity 300ml
Detergent tank capacity 200ml
Cord length 5m
Weight 2.5kg

Technical Specification

Subject to technical change without notice.

Upholstery cloths (Type 5) 
1-1-130746-00 
Microfibre narrow pads 
(2	Finger	fork	cloth)	(Type	7)* 
1-1-133081-00 
Microfibre wide space pads 
(2	Finger	fork	cloth)	(Type	8)* 
1-1-133082-00

Steam cleaning kit (Type 1)  
1-1-132732-00
Steam brush kit (Type 3) 
1-1-132730-00

Accessories & Consumables*  

*To purchase consumables and accessories, please visit vax.co.uk



Filling the water tank

Filling the detergent tank

Place steamer on a level surface and ensure steamer is 
switched off and is cool. To remove lid push down and twist 
anti clockwise

Slowly pour water into  
water tank. Do not overfill 
the water tank. Allow space  
to be left at the top

Squeeze tabs on side of 
detergent tank to slide tank 
out of steamer

Ensure the lid is securely 
fastened by turning in a 
clockwise direction

Remove cap from detergent tank 
and	fill	with	maximum	200ml	of	Vax	
detergent. Replace cap firmly and 
slide solution tank back into steamer

Fill measuring jug with  
maximum	300ml	water

Getting started Using your machine

PLEASE READ ‘LEt’S tALk SAFEtY’ At tHE BEGINNING BEFORE USE

NOTE: For best results, fill with 
200ml	of	detergent.	Alternatively	
dilute	the	mixture	with	80ml	
detergent	and	120ml	water



Operating your steamer

Plug in steamer and switch 
on at the mains

After you plug in and switch 
on your machine you will see 
a blue LED which indicates 
water is being heated. After 
5 minutes a green LED will 
indicate that your steamer is 
ready to use

If you wish to clean with 
steam alone, simply turn 
the Detergent Control Dial 
to	OFF

Depress the trigger to release 
steam/steam+detergent from 
the nozzle

max
min

o�

Before you begin cleaning

NOTE: Whilst in use do not recline unit more than 45 degrees.
IMPORTANT: After use, switch off the machine, compress the trigger to release all remaining steam. 
Allow	machine	to	cool	for	a	minimum	of	10	minutes	before	refilling	or	storing.

NOTE:	If	you	wish	to	clean	using	Vax	Solution,	
simply turn the Detergent Control Dial to 
the desired setting. Now, when pressing the 
Steam Trigger, the steam cleaner will release 
the amount of solution that is indicated on the 
Detergent Control Dial as well as steam.

Getting started Using your machine

Don’t use hot or boiling water to fill 
water tank. Don’t open the water 
tank lid when using the steamer. The 

steamer is pressurised, don’t remove 

the	lid	when	steamer	is	hot.	Only	fill	

the water tank when cool and don’t 
overfill the water or detergent tank.

WARNING



Taking care of your machineUsing your machine

Attaching small tools

Using the tools 

Accessories

Attaching larger tools

Small tools can be attached 
via connector when 
required. Twist to connect

Concentration nozzle
Use to remove soap scum in 
baths and shower enclosures 
and to clean heavily soiled 
areas in kitchens

Grout brush 
Lifts embedded dirt from  
inbetween tiles

Larger accessories can be attached using the hose. The 
hose should be rotated clockwise until locked into position 
and secure. To remove hose, turn anti-clockwise

Brush
Ideal for any surface from 
tiles, sinks, toilets and  
oven tops

Bending nozzle
For hard to reach areas
e.g. around taps

Squeegee tool
Great for leaving your 
windows, tiles and  
mirrors gleaming

Scraper tool
Ideal for removing dried 
on residue from in ovens, 
work surfaces and pans

Attach accessory adapter to 
the hose so that small tools 
can be used with the hose

Upholstery/clothes tool
Attach the cloth to the 
squeegee tool for use on 
upholstery and cloths

Metal brush
Ideal for BBQs and grills

IMPORTANT: Test for colour fastness in a small hidden area of upholstery/fabric to check for colour  
removal before use.
IMPORTANT: Taps should be turned off when steaming around them. Do not steam clean ovens, oven surfaces 
or grills when hot. Allow to cool to room temperature.



Taking care of your machineUsing your machine

After using the steamer, press the power 
button	to	switch	OFF	and	unplug	the	power	
cord from the mains. Release excess 
pressure by depressing the trigger before 
opening the water cap. The pressure 
indicator within the water tank cap will 
indicate all the pressure is released

After allowing the steamer to cool for a minimum of 
10	minutes,	slowly	start	to	unscrew	the	water	tank	
cap anti-clockwise whilst gently pushing the trigger. 
DON’T FULLY UNSCREW THE WATER TANK CAP. 
When fully cooled and the pressure has been released, 
the water tank cap should turn freely to remove. 
Empty any residual water and allow the water tank to 
dry. Clean the external surface with a dry cloth

IMPORTANT: Never use bleach or fabric softener when washing the cloths.
1. Wash by hand or machine washable at ‘warm’ temperature. Always use a mild detergent.
2.	Allow	cloths	to	completely	dry	before	next	use.

IMPORTANT: Always unplug and allow the steam cleaner to fully cool down before carrying out any maintenance. 
Only	clean	the	external	surface	of	the	steam	cleaner	with	a	slightly	damp	cloth.	Vax	recommends	the	water	tank	is	
rinsed	out	after	5	filling	operations.	Vax	recommend	filling	the	water	tank	with	water	and	giving	it	a	good	shake	to	
loosen any limescale that has deposited on the bottom of the water tank. Pour out the water and allow to fully dry 
before storing away.
The water tank should be treated with limescale remover approximately every 6 months to prolong the steam 
cleaner’s	life.	When	descaling	the	steam	cleaner	follow	limescale	remover	instructions	for	300ml	capacity	(using	
max	50°C	water)	then	pour	away	liquid	and	repeat	process	if	necessary,	rinse	the	water	tank	and	allow	to	fully	dry	
before storing away.

Refilling and Storing

Cleaning cloths

Cleaning your steamer



SolutionProblem

Warning: Always unplug the steamer before performing maintenance/troubleshooting checks.

What to do if it goes wrong Getting in touch

•			Check	the	‘This	pack	contains’	panel	on	the	box	to	make	sure	
the part is included with your machine 

•			The	plug	may	not	be	fully	pushed	into	the	electrical	socket
•			Check	the	fuse	in	the	plug	if	this	needs	replacing,	always	

replace with a British 13amp fuse
•			The	power	cord	may	be	damaged,	please	contact	our	

customer care line

•			Check	the	water	tank	for	limescale	build	up.	 
Go to ‘Let’s talk technical’ page*

•			There	may	be	no	water	in	the	tank,	allow	to	fully	cool	 
down and refill

•			Check	that	the	safety	latch	has	been	unlocked	on	the	 
steam handle

•			Check	that	the	unit	has	not	been	overfilled	as	there	must	be	
space in the tank for the water to heat. If overfilled the unit  
will deliver little steam or water droplets

•			The	water	may	not	yet	be	at	temperature;	the	blue	and	green	
steam ready indicator light will both be illuminated when the 
water is at temperature and is ready to use

•			Check	the	water	tank	for	limescale	build	up

There is an  
accessory missing

The steam cleaner  
has no power?

Why is the steam 
cleaner not 
producing steam?

What do I do if the 
steam cleaner takes a 
long time to heat up?



Getting in touch

*		Calls	are	charged	at	the	UK	local	rate.	Please	make	a	note	of	the	serial	number	and	model	number	of	the	handheld	steamer 
before calling. 



Accessories

Don’t forget your accessories! 
Order at: www.vax.co.uk/spares-and-solutions

2x Upholstery Cloths (Type 5) 
1-1-130746-00
A set of spare small upholstery cloths for your  
Vax	steamer’s	upholstery	tool.

Accessories

2x Microfibre Narrow Pads (Type 7) 
1-1-133081-00
Ideal for curtains, blinds and upholstery.

2x Microfibre Wide Surface Pads (Type 8)  
1-1-133082-00
Ideal for work tops, cabinets and mattresses.

S4 Series Steam Accessory Tool Kit (Type 3)
1-1-132732-00
Tools ideal to use on tiles, grout and BBQ to remove 
stubborn stains, grease and grime.



Accessories

Steam Detergent Citrus Burst 
1-9-132666-00
Cuts through grease and grime, neutralises odours  
and	eliminates	99.9%	of	harmful	bacteria	for	up	to	 
7	days	and	leaves	your	floors	smelling	of	Citrus	Burst.

Accessories

Steam Detergent Spring Fresh 
1-9-132807-00
Cuts through grease and grime, neutralises odours 
and	eliminates	99.9%	of	harmful	bacteria	for	up	 
to	7	days	and	leaves	your	floors	smelling	of	 
Spring Fresh.

Steam Detergent Pet 
1-9-132813-00
Vax	Pet	Steam	Detergent	cuts	through	grease	 
and	grime,	neutralises	odours,	eliminates	99.9%	 
of	harmful	bacteria	for	up	to	7	days	and	leaves	 
your floors smelling of Apple Blossom.

Steam Detergent Lime Zest 
1-9-132809-00
Vax	Lime	Zest	Steam	Detergent	cuts	through	
grease and grime, neutralises odours, eliminates 
99.9%	of	harmful	bacteria	for	up	to	7	days	and	
leaves	your	floors	smelling	of	Lime	Zest.

Steam Detergent Ocean Breeze 
1-9-132811-00
Vax	Ocean	Breeze	Steam	Detergent	cuts	through	
grease and grime, neutralises odours, eliminates 
99.9%	of	harmful	bacteria	for	up	to	7	days	and	
leaves	your	floors	smelling	of	Ocean	Breeze.



Notes Notes



Notes Notes



Vax Ltd., Kingswood Road, Hampton Lovett, Droitwich, Worcestershire, WR9 0QH, UK 
email: info@vax.co.uk website: vax.co.uk
Version 1.0

EEC Statement of Compliance: Manufacturer/EEC	importer:	Vax	Limited,	hereby	on	our	own	responsibility,	 
declare that the S4S-A+ is manufactured in compliance with the following Directives:
Safety:	2006/95/EC	Low	Voltage	Directive.	EMC:	2004/108/EC	Electromagnetic	Compatibility	Directive.

Waste electrical products should not be disposed of with household waste. Please recycle where facilities exist. 
Check with your Local Authority or retailer for recycling advice.

@VaxUK


