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Customer service manual 

Integrated Tall Fridge, Built – In Larder   
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Precautions: 

Always follow safety advice.  

Always switch off and unplug the appliance before attempting to remove any part. 

Always wear appropriate protective equipment when carrying out any work. 

Always use the correct tools for carrying out any work. 

Some repairs may not be suitable for unqualified users to carry out. If in doubt seek the advice of 
a profession repairer. 
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SAFETY PRECAUTIONS 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Glass Shelf Change 

 

First gently lift the front side of glass up. Then you can pull the glass out by directly pulling towards yourself. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Foldable Glass Shelf Change 

 

First push the glass in front to all the way back.  Then gently lift both glasses up together. Now you can 
pull glasses out by directly pulling towards yourself. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Flap Cover Change 

 

First open the flap slightly, now push the flap up from its bottom edge, focusing on only one side. When 
the flap is freed from this side, repeat the same operation for the other side. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Door Shelf Change 

 

Gently pull the shelf up using both hands, without bending or twisting the shelf. When shelf is free from 
assembly on right and left side, you can take the shelf out by pulling towards yourself. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Adjustable Door Shelf Change 

 

First grip the door shelf by both hands, at the same time using your thumbs, pull latches on sides 
towards yourself. This will unlock the mechanism, so you can lift the shelf all the way up and free the 
shelf from its guides on the door. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Basket, Chiller, Crisper Change 

 

First pull the basket out until it reaches end position. Then, gently pull front side up until frees from its 
guides on the sides. Finally continue pulling it out and remove it from place. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Maxifresh Change 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name Door Gasket Change 

 

Pull the gasket towards starting from top right corner. Slowly pull the rest of the gasket. Completely 
remove the gasket from door. 
 

 
 
 
 
Check the replacement gasket from starting with upper right corner, press on the gasket until it fits to 
its place. Place the other sides of the gasket with the help of your thumb 

 
 
 
 
 
After the replacement  check  if  there  any  nonfitting   point  on  the  gasket.  Also   check  if  there  any 
opening   at  the   gasket  while the  door  is  closed.  If  so  that  might  cause   condensation/icing  or 
insufficient  cooling/freezing.  To  prevent  this   soften  the  form  of  the  gasket  with the  help  of  a  
hair dryer  or  hot  water  and  make  sure  that  all points  are  closing  perfectly. 
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ADDITIONAL SUPPORT 

Applicable models 

EN General  

 

 

The following parts are available for the customer to undertake repairs at their own risk. 
Please carefully follow the guidance given in this manual including all safety measures. 

 
• Door Handles 
• Door Hinges 
• Trays 
• Baskets 
• Door Gaskets 

 
Parts can be obtained by calling the support service listed in this section. 
All repairs in this manual can be achieved using commonly available tools. 

 
If you are in any doubt of your ability to carry out a repair, please use a professional repairer, also 
available through the support service. 
Damage sustained to the appliance or future faults arising from poorly carried out repairs will not be 
covered under warranty. 
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Help and assistance 

If you require any technical guidance or find that your fridge is not operating as intended, a simple 

solution can often be found in the Troubleshooting section of these instructions or online at 

www.bush-support.com 

 

If you still require further assistance, call one of our experts on 0345 257 7271*. To help us give you a fast and 
efficient service please have the following information ready. 

 

 

 

Local call rates apply* 

 

Lines open 8am-7pm Monday to Saturday an 10am-4pm Sunday. 

*Calls to Bush enquiry lines may attract a charge and set up fee residential lines depending on your call plan/tariff. Mobile and other providers 
costs may vary, see www.bt.com/pricing for details 

 

For security and training purposes, telephone calls to and from customer service centres maybe recorded and monitored. Calls from Republic 
of Ireland will attract international call charges 
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