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Customer service manual 

NEWWORLD NWDHTE Series Washing Machine 7,8,9,10 Kg 
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Precautions: 

Always follow safety advice.  

Always switch off and unplug the appliance before attempting to remove any part. 

Always wear appropriate protective equipment when carrying out any work. 

Always use the correct tools for carrying out any work. 

Some repairs may not be suitable for unqualified users to carry out. If in doubt seek the advice of 
a profession repairer. 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name HEATER 
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ADDITIONAL SUPPORT 

Applicable models 

EN General  

 

 

The following parts are available for the customer to undertake repairs at their own risk. 
Please carefully follow the guidance given in this manual including all safety measures. 

 
• Door 
• Door hinge and seals 
• Other seals 
• Door locking assembly  
• Plastic peripherals such as detergent dispensers 

 
Parts can be obtained by calling the support service listed in this section. 
All repairs in this manual can be achieved using commonly available tools. 

 
If you are in any doubt of your ability to carry out a repair, please use a professional repairer, also 
available through the support service. 
Damage sustained to the appliance or future faults arising from poorly carried out repairs will not be 
covered under warranty. 
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