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 SAFETY

CAUTION: Before operating your coffee machine, please refer 
to the safety instructions leaflet to avoid any possible harm and 
damage.
First read the safety precautions to avoid risks of fatal electrical 
shock and fire. Please ensure ground continuity when plugging 
the machine in the power outlet.

 i 	� When unpacking the machine, remove the plastic film covering the 
machine. 

﻿

DISPOSAL AND ENVIRONMENTAL PROTECTION
This appliance complies with the EU Directive 2012/19/EC. 
Packaging materials and appliance contain recyclable materials. 
Your appliance contains valuable materials that can be recovered 
or can be recycled. Separation of the remaining waste materials 
into different types facilitates the recycling of valuable raw 
materials. Leave the appliance at a collection point. You can 
obtain information on disposal from your local authorities.
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 DISCOVER MY MACHINE

MACHINE OVERVIEW

﻿

1 Lever

3 Coffee outlet

2 Buttons / LED 

5 �Adjustable cup 
support

6 �Drip grid

4 �Maintenance module

180°

7 �Water tank 
and lid

 i 	 �Please refrain from placing removable parts in the dishwasher.
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https://www.youtube.com/watch?v=tslUyPbxVVE
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PACKAGING CONTENT

1	 Vertuo Up Coffee 
machine

2	 Nespresso capsules set 
(12 capsules)

3	 Quick Start Guide
4	 Safety instructions and 

Warranty
5	 Connectivity sticker
6	 Rinsing sticker

 i 	 �Unboxing: Some dust may be present on the surface of the machine 
due to the recycled materials used in the packaging. This is not 
dangerous, simply clean with a soft tissue.

3

1 2

4 5 6

BUTTONS / LED

Maintenance button

Connectivity LED

ON/OFF and coffee 
button

Coffee Creations button
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REMOVING AND CLEANING THE MAINTENANCE MODULE

OPEN / CLOSE

OPEN
Open the lever

CLOSE
Close the lever

 i 	� Opening or closing the lever will not turn on the machine.  
You will not be able to launch a coffee without properly closing the 
lever. For the proper usage of your machine, we recommend opening 
the lever once the brewing is fully completed (coffee button steady 
white). Opening the lever will remove any capsule after extraction. 

 i 	� To remove the maintenance module, gently lift it upwards. Carefully 
separate the used capsule basket from the rest, recycle the capsules 
and empty any remaining coffee/water residue. Wash the parts 
with hot water and mild odourless detergent then dry them, gently 
assemble and place them back in the machine.
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MAINTENANCE MODE LOOP

MENU

LAUNCH THE 
PROCESS

RinsingON OFFEmptying the 
pipes Descaling Reset my 

settings
Connectivity 

on/off

3 seconds 3 seconds1 time

1 time 1 time 1 time 1 time 1 time

1 time 1 time 1 time
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https://www.youtube.com/watch?v=U9aAAYiPYa0
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 FIRST USE

﻿

ON

1 time

Once the machine is plugged in, turn on by pressing the coffee 
button once. 

 i 	� The coffee button will glow for 3 seconds while the machine is heating 
up. When it is steady, the machine is ready to be used.

OFF
Automatic OFF Manual OFF

2 minutes ~2 seconds

To save energy, the machine will turn off automatically after  
~2 minutes of non-use.

 i 	� The machine can be turned off manually at any time (when not in 
use) by pressing and holding the button for ~2 seconds. The machine 
will be powered off after all the buttons and LED will be dimmed 
down.

If you have paired your machine, please note that a final batch of data 
can be sent to the Nespresso Smart App once your machine is turned off. 
It can take a few seconds.

 ON / OFF
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WHY SHOULD YOU PAIR YOUR MACHINE?

Coffee volume 
and temperature 

customisation

= + +=+

=+

Easy machine 
maintenance and 

real-time alerts

Step-by-step 
recipes

& ...

•	 Coffee volume and temperature customisation:  
Adjust the cup length and customise the temperature of 
your coffee, with exclusive temperature control available only 
through the App.

•	 Easy machine maintenance and real-time alerts: Experience 
effortless cleaning and descaling directly through the App. 
Enjoy the benefits of upgrading your machine with the latest 
features for a seamless experience.

•	 Step-by-step recipes: Discover the classic coffee recipes to 
the trendiest creations.

 CONNECT YOUR MACHINE

FIRST USE – PAGE 2/11

https://www.youtube.com/watch?v=qafKdbLYFM0
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HOW TO CONNECT YOUR MACHINE?

1 time

ON

1 	� To connect your machine, plug it, turn it on by pressing the 
coffee button once.

2 	� Scan the QR Code available on your machine drip grid or 
open the Nespresso Smart App to pair your machine.

 i 	� If you have already downloaded the Nespresso Smart App, it will be 
opened. If you don’t have the Nespresso Smart App, you will be able 
to download it.

 i 	� If you do not connect your machine, the Connectivity LED will blink 
each time you will turn on the machine. 

 i 	� If you wish to disable the connectivity module or if your country does 
not support connection to the Nespresso Smart App, please refer to 
the following “Disable / Re-enable the connectivity module” section.
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 DISABLE / RE-ENABLE THE CONNECTIVITY MODULE

The machine comes with a connectivity module, enabled by 
default. It gives access to additional features, enhancing your 
coffee experience. To disable the connectivity module,  
follow these steps:

ON

1 time

1 	� Open the lever and turn on the machine by pressing the 
coffee button once. 

FIRST USE – PAGE 4/11

https://www.youtube.com/watch?v=FGag5PxUFf0
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3 seconds 4 times

2 	� Press and hold the maintenance button for at least  
3 seconds. Once the coffee button is steady blue, release it 
and press the maintenance button 4 times again. The coffee 
button and the Connectivity LED should appear steady 
white. 

1 time

3 times

3 	� Press the coffee button once to confirm. The coffee button 
and the Connectivity LED will blink 3 times to confirm the 
connectivity module has now been disabled. Once the 
procedure is completed, the machine turns off.

 i 	� If you want to re-enable the connectivity module, you can follow the 
same steps. 
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FIRST RINSING / CLEANING

	� We recommend you clean your machine before its first 
use. All the procedures could be easily guided through the 
Nespresso Smart App once your machine is connected.

1 	� Rinse the water tank before filling it with only fresh drinking 
water (0.5 L / 17 fl oz).

2 	� Close the water tank with the lid and put it back in position 
on the machine.

FIRST USE – PAGE 6/11

https://www.youtube.com/watch?v=ECXs6TZtu9g
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Min. 1 L
34 fl oz

3 	� Plug in the machine, remove the cup support and place an 
empty container (at least 1 L / 34 fl oz) under the coffee 
outlet.

ON

1 time

4 	� Turn on the machine by pressing the coffee button once.

3 seconds

5 	� Open the machine lever. Press and hold the maintenance 
button for at least 3 seconds. Release it when the coffee 
button appears steady blue. 

 i 	� To leave the maintenance mode before launching any procedure, 
please hold again the maintenance button for at least 3 seconds.

FIRST USE – PAGE 7/11
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1 time

~3 minutes

6 	� Close the lever and press the blue coffee button once to 
launch the first rinsing process.

 i 	� The machine will start rinsing and the procedure may take up to  
3 minutes. 

 i 	� Water may accumulate in the maintenance module during rinsing.

7 	� Separate the capsule basket from the rest and empty any 
remaining water. Wash the maintenance module with hot 
water and mild odourless detergent.

CAUTION: Do not use any strong or abrasive cleaning agent or solvent 
cleaner. Do not put the machine in a dishwasher. Never immerse the 
appliance or part of it in water.
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8 	� Dry the maintenance module with a clean and fresh cloth 
and place it back on the machine.

 i 	� The machine will go back to ready mode when the 
procedure will be completed (coffee button steady white).

CAUTION: Always use soft cloths to clean the machine.

THE VERTUO SYSTEM

25 ml 
0.84 fl oz

40 ml 
1.35 fl oz

80 ml 
2.7 fl oz

150 ml 
5.07 fl oz

230 ml 
7.77 fl oz

355 ml 
12 fl oz

535 ml 
18.09 fl oz

Carafe Pour-Over 
Style

Ristretto Espresso
Double 

Espresso
Gran 

Lungo Mug / Café
Cold Brew 

Style Alto

S M L XLS S M L XLM S M L XLLS M L XLXL

Discover our full collection of accessories on www.nespresso.com
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https://www.nespresso.com/



