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Do not install the product in a confined space, such 
as a bookcase or built-in cabinet.

To reduce the risk of fire, do not cover the ventilation 
opening of the unit with newspapers, tablecloths, 
curtains, etc. Do not expose the unit to naked flame 
sources (for example, lighted candles).

To reduce the risk of fire or electric shock, do not 
expose this product to dripping or splashing, and do 
not place objects filled with liquids, such as vases, on 
the product.

The AC adaptor is not disconnected from the AC 
power source (mains) as long as it is connected to 
the wall outlet, even if the unit itself has been turned 
off.

As the main plug of the AC adaptor is used to 
disconnect the AC adaptor from the mains, connect 
it to an easily accessible AC outlet. Should you notice 
an abnormality in it, disconnect it from the AC outlet 
immediately.

The nameplate and important information 
concerning safety are attached in the following 
locations:
•	 the bottom of the unit

For customers who purchased PS-LX5BT
This unit has been tested and found to comply with 
the limits set out in the EMC regulation using a 
connection cable shorter than 3 m.

Notice for customers: the following information 
is only applicable to products sold in countries/
regions applying EU directives and/or UK applying 
relevant statutory requirements.
This product has been manufactured by or on behalf 
of Sony Corporation.
EU and UK Importer: Sony Europe B.V.
Inquiries to the EU Importer or related to product 
compliance in Europe should be sent to the 
manufacturer’s authorized representative, Sony 
Belgium, bijkantoor van Sony Europe B.V., Da 
Vincilaan 7-D1, 1930 Zaventem, Belgium.
sony.com/country
Inquiries to the UK Importer or related to product 
compliance in the UK should be sent to the 
manufacturer’s authorized representative, Sony 
Europe B.V., The Heights, Brooklands, Weybridge, 
Surrey KT13 0XW, United Kingdom.

The validity of the CE marking is restricted to only 
those countries where it is legally enforced, mainly 
in the countries EEA (European Economic Area) and 
Switzerland.

About recommended cables
Properly shielded and grounded cables and 
connectors must be used for connection to host 
computers and/or peripherals.

Hereby, Sony Corporation declares that this 
equipment is in compliance with Directive 2014/53/
EU.
The full text of the EU declaration of conformity is 
available at the following internet address:
https://compliance.sony.eu

Hereby, Sony Corporation declares that this 
equipment is in compliance with the UK relevant 
statutory requirements.
The full text of the declaration of conformity is 
available at the following internet address:
https://compliance.sony.co.uk

Disposal of old electrical & electronic 
equipment (applicable in the European 
Union and other countries with 
separate collection systems)
This symbol on the product or on its 

packaging indicates that this product shall not be 
treated as household waste. Instead it shall be 
handed over to the appropriate collection point for 
the recycling of electrical and electronic equipment. 
By ensuring that this product is disposed of 
correctly, you will help to prevent potential negative 
consequences for the environment and human 
health, which could be caused by inappropriate 
waste handling of this product. The recycling of 
materials will help to conserve natural resources. For 
more detailed information about recycling of this 
product, please contact your local Civic Office, your 
household waste disposal service or the shop where 
you purchased the product.

To check the firmware version of your 
turntable
You can check the firmware version of your turntable 
on the computer. When a firmware update is 
available, it will be provided on the Sony Support 
Page. Download it to perform the update.
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	Storage hole for the 45 rpm adaptor
	Spindle
	Mat for the platter
	Platter

Place the platter on the spindle while you are 
assembling your turntable. It has a drive belt 
wound around on the back side.

	BLUETOOTH indicator
Flashes rapidly in blue: Your turntable is in pairing 
mode.
Lights up in blue: Your turntable is connected to a 
BLUETOOTH device.
Lights up in orange: Your turntable is waiting to 
connect to a paired device.

	BLUETOOTH button/  PAIRING button
	Micro USB port

The port is located inside your turntable when 
the platter is removed. When a firmware update 
is available, use a micro USB cable (not supplied) 
to connect a computer to the port and update the 
firmware.
For the firmware update, also refer to “To check 
the firmware version of your turntable.”

	Dust cover
	Dust cover hinges
	Tone arm
	Tone arm lock

Lock the tone arm when not playing a vinyl record 
to protect it from physical impact.

	Tone arm rest
	SIZE rotary switch knob*
	SPEED rotary switch knob
	Headshell
	Cartridge body
	Stylus
	UP/DOWN button
	STOP button
	START button*

*	 A tactile dot is provided for each of the number “12” of the 
SIZE rotary switch knob and the START button to assist with 
identification during operation.

Back (PS-LX5BT)

    

Back (PS-LX3BT)

    

	OUTPUT SELECT switch
	Audio output jacks (PS-LX5BT) 

Audio cable (PS-LX3BT)
	GAIN SELECT switch

Adjusts the playback volume to compensate for 
differences in volume levels recorded on vinyl 
records. For vinyl records at low volume, move 
this switch to the HIGH position to adjust the 
playback volume to an appropriate level. For vinyl 
records at high volume, playback with the switch 
in the HIGH position may cause distortion in 
sound. Change the switch position to match the 
vinyl record.
This volume adjustment is effective when the 
OUTPUT SELECT switch is in the LINE position, 
and applies to the audio output and BLUETOOTH 
playback. It is disabled when the OUTPUT SELECT 
switch is in the PHONO position.

	DC IN 5 V jack
	Power  ON/  OFF button

Note on carrying your turntable
When carrying the turntable, make sure that you 
hold it firmly at the bottom and sides as illustrated 
below. Inappropriate handling may cause the 
turntable to fall, resulting in malfunctions or injury.

Getting Started

Checking the included items
•	 Stereo Turntable System (1)
•	 Platter (with drive belt) (1)

•	 Mat for the platter (1)

•	 Dust cover (1)

•	 Dust cover hinge (2)

•	 45 rpm adaptor (1) 
  �Place the 45 rpm adaptor on the spindle to play a 
7-inch (17 cm) vinyl record (EP record).

•	 AC adaptor (1)

•	 Audio cable (1) 
  Included only with PS-LX5BT

•	 Documents (1 set)

Note
Keep the packaging materials in case you need to 
transport your turntable for repair.

Assembling the Turntable

Note
Place your turntable on a stable, level surface.

1	 Place the platter on the spindle.

Platter

Spindle

Motor 
pulley

2	Turn the platter to the position where you 
can see the motor pulley through the 
rectangular hole with the red ribbon ends 
taped on the platter.

Motor pulley

Red ribbon

3	Peel off the adhesive tape, pull and hold 
the red ribbon, and then hook the drive 
belt around the motor pulley.

Note
•	 Be careful not to twist the drive belt.
•	 If the drive belt comes off the inner ring of the 

platter during installation, remove the platter, 
turn it upside down, and rewrap the drive belt 
around the out circumference of the inner ring. 
Then, restart the procedure from the beginning.

•	 Be sure to remove the red ribbon after you 
place the drive belt around the motor pulley.

4	Place the mat for the platter onto the 
platter.
If the mat has a recessed area in the center, place 
it with that side facing up.

5	Unlock the tone arm by releasing the tone 
arm lock.

Tone arm lock

6	Press the UP/DOWN button to lift the tone 
arm and rotate the platter 10 times to 
initialize the operating mechanism.

Note
Be careful not to bump your hand against the 
tone arm while rotating.

After rotating the platter, press the UP/DOWN 
button to lower the tone arm.

7	 Insert the dust cover hinges to the hinge 
pockets on the dust cover.

Hinge pockets

Dust cover hinges

8	Attach the dust cover to your turntable.

Note
Before moving your turntable after assembly, ensure 
the following:
•	 Attach the stylus protective cover.
•	 Remove the platter.
•	 Secure the tone arm with the tone arm lock.

Connecting Your Turntable to a 
Stereo System

Note
Be sure to turn off the stereo system (amplifier) 
before making any connections.

PS-LX5BT
: When connecting to the PHONO input jack
: �When connecting to the LINE/AUX input  jack or 

similar input

 





Audio cable (supplied)

Stereo system (amplifier) 
or other devices

PS-LX3BT
: When connecting to the PHONO input jack
: �When connecting to the LINE/AUX input jack or 

similar input

 




Audio 
cable 

Stereo system (amplifier) 
or other devices

1	 Use the audio cable to connect your 
turntable and the PHONO input jack or 
LINE/AUX input jack on the stereo system 
(amplifier).
•	 PS-LX5BT comes with the audio cable. Use it to 

connect to the audio output jacks on the back. 
For PS-LX3BT, the audio cable comes out from 
the back.

•	 Connect the white plug of the audio cable to 
the white (L) jack, and the red plug to the red 
(R) jack.

2	Move the OUTPUT SELECT switch on the 
back of your turntable to match the input 
jacks on the stereo system (amplifier).
•	: When connecting the audio cable to the 

PHONO input jacks 
Move the switch to the PHONO position. The 
audio signal from the MM cartridge is output 
through the audio cable, bypassing the built-in 
phono equalizer amplifier. The phono equalizer 
amplifier of the stereo system (amplifier) is 
used instead.

•	: When connecting the audio cable to the 
LINE/AUX input jacks or similar input 
Move the switch to the LINE position. The 
audio signal is output through the audio cable, 
processed through the built-in phono equalizer 
amplifier.

Note
•	 If using your turntable with the BLUETOOTH 

connection only, ensure that the metal parts at 
the ends of the audio cable do not come into 
contact with each other or with metal parts of 
the rack or other devices. Move the OUTPUT 
SELECT switch to the LINE position before use.

•	 When connecting to the PHONO input jacks of 
the stereo system (amplifier), be sure to move 
the OUTPUT SELECT switch to the PHONO 
position. Moving the switch to the LINE position 
may cause damage to the amplifier or speakers.

Playing a Vinyl Record

Note
Turn down the volume of the stereo system 
(amplifier) before playing a vinyl record. When the 
tone arm drops and the stylus touches the record, a 
loud noise (such as a thump) may occur, which could 
cause damage to the stereo system (amplifier) or 
speakers. Adjust the volume only after the stylus has 
lowered onto the record.

1	 Place a vinyl record onto the platter.

Vinyl record

To play 7-inch (17 cm) vinyl records (EP 
records) 
Place the supplied 45 rpm adaptor on the spindle to 
play 7-inch (17 cm) vinyl records (EP records). 
When you have finished using the 45 rpm adaptor, 
keep it in its storage hole.

2	Use the SPEED rotary switch knob to select 
the rotation speed appropriate for the vinyl 
record.

3	Use the SIZE rotary switch knob to select 
the size of the vinyl record. 
Set it to “12” for LP records, or “7” for EP records.

4	Remove the stylus protective cover.

Stylus protective cover

Note
Remove the stylus protective cover with care so 
as not to damage the stylus.

5	Unlock the tone arm by releasing the tone 
arm lock.

6	Connect the AC adaptor to a power outlet 
and press the power  ON/  OFF button 
on the back of your turntable to turn on 
the turntable.

7	 Press the START button.

Note
•	 Close the dust cover slowly to prevent 

vibrations that could cause the stylus to skip.
•	 During playback, keep your hands away from 

the tone arm and the spinning vinyl record.
•	 During playback, do not move the switches on 

the back of your turntable.

8	Adjust the volume using the stereo system 
(amplifier).

To stop playback
Press the STOP button. The tone arm returns to the 
tone arm rest. The platter stops rotating.

To pause playback
Press the UP/DOWN button. The tone arm rises 
above the vinyl record. The platter keeps rotating.

When playback is finished
The tone arm returns to the tone arm rest 
automatically, then the platter stops rotating.

To play a different part of the vinyl record

1	 After performing step 6, press the UP/
DOWN button to lift the tone arm.
Manually move the tone arm to the desired 
starting position.

2	Press the UP/DOWN button to lower the 
tone arm.
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Using the BLUETOOTH® 
function

Pairing with a BLUETOOTH 
device
When connecting your turntable to a BLUETOOTH 
device for the first time, you must pair them in 
advance.

1	 Place the BLUETOOTH device you want to 
connect as close to your turntable as 
possible.

2	Press and hold the BLUETOOTH button/ 
 PAIRING button on your turntable for 

about 2 seconds, and then release it. 
The BLUETOOTH indicator flashes rapidly in blue.

3	Put the BLUETOOTH device into pairing 
mode.

The BLUETOOTH indicator on your turntable stops 
flashing blue and remains lit when pairing is 
complete.

Note
If using your turntable with the BLUETOOTH 
connection only, move the OUTPUT SELECT switch to 
the LINE position on the back of the turntable before 
playback.

Tip
•	 Press the BLUETOOTH button/  PAIRING button 

to disconnect the BLUETOOTH connection. The 
BLUETOOTH indicator turns off. 

•	 Your turntable can store pairing information for up 
to 8 BLUETOOTH devices. 
To delete all stored device information, press and 
hold the BLUETOOTH button/  PAIRING button 
for about 10 seconds, and then release it.

Listening to a Vinyl Record 
through a BLUETOOTH device

1	 First, turn on the BLUETOOTH device and 
ensure it is ready to receive data via 
BLUETOOTH connection. Then, press the 
BLUETOOTH button/  PAIRING button on 
your turntable to enable the BLUETOOTH 
function. 
When the BLUETOOTH function is successful, the 
BLUETOOTH indicator on your turntable lights up 
in blue.

2	Do steps 1 through 7 of “Playing a Vinyl 
Record” to play a vinyl record.

Maintenance

Cleaning the Stylus
The stylus is a high-precision component. Handle it 
with care to avoid damage.
Use a commercial cleaning product for cleaning the 
stylus.

Replacing the Stylus
The stylus may become worn out, damaged, or dirty 
beyond cleaning depending on your use case. In 
such a case, replace the stylus.
For a replacement stylus, consult Sony support 
contact or your nearest Sony dealer.

Note
•	 Do not use a replacement stylus made by another 

company.
•	 Be sure to attach the stylus protective cover before 

you replace the stylus so as not to harm your 
fingertips or damage the stylus.

To remove the stylus

1	 Turn off your turntable and the connected 
stereo system (amplifier) and unplug their 
AC adaptors from the power outlet.

2	Align the stylus protective cover with the 
projection () on the lower part of the 
stylus and slide it toward the back of the 
cartridge body () until it is securely in 
place.

 

3	Remove the stylus with the stylus 
protective cover attached.
PS-LX5BT
1	 Hold the sides of the cartridge body () using 

your fingers to keep it in place.
2	 Place your finger of your other hand on the top 

of the stylus (), then pull it down diagonally 
toward you and continue pulling it downward.





PS-LX3BT
1	 Hold the sides of the cartridge body () using 

your fingers to keep it in place.
2	 Hold the stylus together with the stylus 

protective cover from both sides using your 
fingers of your other hand, then pull it down 
diagonally toward you and continue pulling it 
downward.



To attach the replacement stylus

1	 Attach the stylus protective cover to the 
replacement stylus.

2	Hold the sides of the cartridge body () 
using your fingers to keep it in place and 
insert the tab on the stylus into the slot on 
the bottom of the cartridge body from a 
diagonal downward angle.



3	Push the stylus straight up until it clicks 
into place.

Replacing the Drive Belt
The drive belt may deteriorate or break depending 
on your use case. In such a case, replace the drive 
belt.
For a replacement drive belt, consult Sony support 
contact or your nearest Sony dealer.

1	 Turn off your turntable and the connected 
stereo system (amplifier) and unplug their 
AC adaptors from the power outlet.

2	Remove the mat for the platter.

3	Unhook the drive belt from the motor 
pulley.

4	Place your finger and thumb into the 
platter's round holes and remove it.

5	Turn the platter upside down and remove 
the drive belt.

6	Install the replacement drive belt onto the 
platter without twisting it.
Follow the steps in “Assembling the Turntable” to 
finish assembly.

Cleaning the Dust Cover and 
your Turntable Body
Use a dry, soft cloth to clean the dust cover and your 
turntable body.
When the dirt is difficult to remove, use a cloth 
dampened with a mild detergent solution. Do not 
use chemical agents such as alcohol, benzine, or 
paint thinner, as they may damage the finish.

Specifications
Stereo Turntable System 
(PS-LX5BT/ PS-LX3BT)

Motor/platter section
Drive system 

Belt-drive
Motor 

DC motor
Platter 

296 mm dia. (aluminum die-cast)
Speeds 

2 speeds (33 1/3 and 45 rpm)
Wow and flutter 

0.1% (WRMS)
S/N ratio 

When using the supplied cartridge. 
More than 50 dB (DIN-B)

Tone Arm
Type 

Dynamic balanced J shaped arm
Effective arm length 

197 mm

Cartridge
Type 

PS-LX5BT: MM 
PS-LX3BT: MM

Stylus pressure 
PS-LX5BT: 2.0±0.5 g 
PS-LX3BT: 3.5±0.5 g

Output level 
PS-LX5BT: 2.5 mV 
PS-LX3BT: 2.5 mV

BLUETOOTH section
Output 

BLUETOOTH Specification Power Class 2
Maximum communication range 

Line of sight approx. 10 m 
  �The actual range will vary depending on factors 
such as obstacles between devices, magnetic fields 
around a microwave oven, static electricity, cordless 
phone use, reception sensitivity, the operating system, 
software applications, etc.

Frequency band/Maximum output power 
2 400 MHz - 2 483.5 MHz / < 8 dBm

Modulation method 
FHSS

Compatible BLUETOOTH profile 
A BLUETOOTH profile standardizes functions according 
to the characteristics of BLUETOOTH devices. 
A2DP (Advanced Audio Distribution Profile)

Supported codec 
Codec is an audio signal compression and conversion 
format. 
SBC (Subband Codec) 
Qualcomm® aptX™ audio 
Qualcomm® aptX™ Adaptive audio

Transmission range (A2DP) 
20 Hz - 20 000 Hz (Sampling frequency 44.1 kHz) 
20 Hz - 40 000 Hz (Sampling frequency aptX Adaptive 
96 kHz)

General
Output 

AUDIO OUT
Power 

DC 5.0 V 2.0 A (using the supplied AC adaptor 
connected to AC 100 V - 240 V, 50 Hz/60 Hz power 
supply) 
  �Use the supplied AC adaptor for your turntable, as 
other adaptors may cause a malfunction.

Power consumption 
When using the supplied AC adaptor. 
On (Power button is set to ON and the platter keeps 
rotating): 1.8 W 
Low power mode (Power button is set to ON and the 
platter stops rotating): 0.5 W or less 
  �This product enters low power mode immediately 
after rotation of the platter is stopped.

	 Turned off (Power button is set to OFF): 0.3 W or less
Dimensions (W × H × D) 

Including projecting parts and controls (When the dust 
cover is attached) 
Approx. 430 mm × 117 mm × 366 mm

Mass 
When the dust cover is attached. 
PS-LX5BT: Approx. 3.6 kg 
PS-LX3BT: Approx. 3.5 kg

AC adaptor
Manufacturer's name or trade mark: Sony Corporation
Commercial registration number: 7010401045660
Address: 1-7-1 Konan, Minato-ku, Tokyo, 108-0075 Japan
Model identifier: 
  �The UK/Ireland: FJ-SW7260502000DB 
For countries outside the UK/Ireland: 
FJ-SW7260502000DE

Input voltage: 100 - 240 V
Input AC frequency: 50/60 Hz
Output voltage - Output current - Output power: 
5.0 Vdc - 2.0 A - 10 W
Average active efficiency: 78.7%
No-load power consumption: 0.1 W

Design and specifications are subject to change 
without notice.

You can find the product specifications, including 
information about energy saving if applicable, by 
visiting the following link, choosing your country/
region, opening the page for your product, 
and then going to the specifications section: 
sony.com/country

Trademarks
•	 Qualcomm aptX is a product of Qualcomm 

Technologies, Inc. and/or its subsidiaries.
•	 Qualcomm is a trademark of Qualcomm 

Incorporated, registered in the United States and 
other countries/regions. aptX is a trademark 
of Qualcomm Technologies International, 
Ltd., registered in the United States and other 
countries/regions.

•	 The BLUETOOTH® word mark and logos 
are registered trademarks owned by 
Bluetooth SIG, Inc. and any use of such marks by 
Sony Group Corporation and its subsidiaries is 
under license.

•	 USB Type-C® and USB-C® are registered trademarks 
of USB Implementers Forum.

All other trademarks and registered trademarks 
are trademarks or registered trademarks of their 
respective holders. In this manual, ™ and ® marks are 
not specified.

Precautions
On safety
•	 Before operating the unit, check that the operating 

voltage of your unit is identical with that of your 
local power supply.

•	 Should any solid object or liquid fall into the 
cabinet, unplug the unit and have it checked by 
qualified personnel before operating it any further.

•	 Unplug the unit from the wall outlet if it is not to be 
used for an extended period of time. To disconnect 
the cord, pull it out by the plug. 
Never pull the cord itself.

On repacking
Keep the carton and packing materials. They provide 
an ideal container to transport the unit.

Other notes
If you have any questions or problems concerning 
this unit that are not covered in this manual, please 
consult your nearest Sony dealer.

Troubleshooting
When you find that your turntable is not working 
properly, first review the following suggestions 
before requesting a repair. If they do not help resolve 
your problem, consult Sony support contact or your 
nearest Sony dealer.

Vinyl record playback

The tone arm skips or skates.
•	 Your turntable may not be level. Place it on a flat, 

stable surface.
•	 The vinyl record may be dirty or scratched. Clean 

the surface with a commercial record cleaning 
product or replace the vinyl record.

You experience sound problems.
•	 If the dirty stylus is causing frequent noises, clean 

the stylus with a commercial stylus cleaning 
product. If the stylus is worn out, replace the stylus. 

•	 If the sound pitch fluctuates, the drive belt may be 
worn out. Replace the drive belt.

•	 If the dusty vinyl record is causing frequent 
noises, clean the surface with a commercial record 
cleaning product.

•	 The stylus may be worn out. Replace it with a new 
one.

You hear rumbling or low-frequency howling 
noises*.
Your turntable is placed too close to speakers. Move 
the turntable away from the speakers.

*	 This phenomenon, called “acoustic feedback,” occurs when 
vibrations that travel through the air or solid objects (such 
as shelves, cabinets, or the floor) from speakers are picked 
up by the stylus, amplified and played back through the 
speakers.

You hear noises.
Make sure that the OUTPUT SELECT switch on the 
back of your turntable is in the LINE position. If the 
switch is in the PHONO position and the turntable is 
connected to any input jacks other than the PHONO 
input jacks on the stereo system (amplifier), noise 
may occur. 
When the OUTPUT SELECT switch is in the LINE 
position, do not connect the turntable to the PHONO 
input jacks on the stereo system (amplifier).

The sound pitch is too high or low.
•	 The rotation speed may be incorrect. Set it to 

match the speed indicated on the vinyl record. 
Rotate the SPEED rotary switch knob to select “33” 
for 33 1/3 rpm records or “45” for 45 rpm records.

•	 The drive belt may be twisted. Untwist the drive 
belt.

•	 The drive belt may be worn out. Replace the drive 
belt.

The sound pitch fluctuates.
The stylus is worn out. Replace it with a new one.

The drive belt is worn out or broken.
Replace the drive belt. For a replacement drive belt, 
consult Sony support contact or your nearest Sony 
dealer.

The platter does not rotate.
•	 Make sure that the AC adaptor is firmly connected 

to a power outlet and the DC IN 5 V jack on your 
turntable.

•	 Make sure that the drive belt is completely hooked 
around the motor pulley.

Playback sound is too low in volume or 
distorted.
Make sure that the OUTPUT SELECT switch on your 
turntable is in the correct position for the type 
of input jacks on the connected stereo system 
(amplifier).

BLUETOOTH connections 

You cannot pair your turntable with a 
BLUETOOTH device.
•	 If there are other devices nearby with the 

BLUETOOTH function enabled that you do not want 
to pair with, disable their BLUETOOTH function 
before pairing.

•	 During the pairing operation on your turntable, 
the device you do not intend to pair with may 
automatically turn on and pair. In this case, change 
the settings on the device to prevent it from 
turning on via BLUETOOTH connection, turn it off, 
and then pair with the desired device again.

•	 The procedure for putting the device into pairing 
mode differs depending on the device. For details, 
refer to the user's instructions supplied with the 
device.

You cannot connect your turntable to the 
BLUETOOTH device you want to connect to.
If there are other devices nearby with the 
BLUETOOTH function enabled that you do not want 
to connect to, disable their BLUETOOTH function 
before connecting.

You cannot connect your turntable to a 
smartphone, TV, or computer.
Your turntable can send data to BLUETOOTH devices 
using the BLUETOOTH function; however, it cannot 
receive data from smartphones, TVs, or computers, 
so it cannot be connected to them.

The BLUETOOTH connection range is short.
Try the following.
•	 If there are other electronic devices connected 

to your turntable and the BLUETOOTH device, 
disconnect them.

•	 Connect your turntable to a power outlet that is 
not shared with a microwave oven.

•	 Place your turntable on a table that is not made of 
metal.

Repair Services
When you find that your turntable is not working 
properly, first review the suggestions listed in 
“Troubleshooting” to determine whether your 
problem requires repair.

If they do not help resolve the problem, consult Sony 
support contact or your nearest Sony dealer.

Before you consult Sony support contact or your 
nearest Sony dealer, you are advised to have the 
following information at hand:
•	 Model number: PS-LX5BT or PS-LX3BT (model 

number of the purchased product)
•	 Serial number at the bottom of your turntable:
•	 Description of the defect(s): Please describe as 

much as you can.
•	 Date of your purchase:
•	 Your dealer name:

If the stylus or the drive belt is damaged or worn out 
due to improper use, repair services will be provided 
at your expense.

Customer Support Websites
For information on purchasing replacement 
components, accessories, and other support services, 
visit the customer support website designated to 
your area of residence.

For customers in Europe:
https://www.sony.eu/support

For customers in the U.S.A.:
https://esupport.sony.com/US

For customers in Canada:
https://esupport.sony.com/CA/

For customers in other countries/regions:
https://www.sony-asia.com/support

For customers in France / Pour les clients en France


