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Get to know the Elite Wireless Controller

Xbox Elite Wireless Controller features
Find out everything you need to know about the features of the performance-class Xbox Elite
Wireless Controller.

Xbox Elite Wireless Controller components
Get a list of all the components included in the box with your Xbox Elite Wireless Controller.

Xbox Elite Wireless Controller compatibility
Find out about the compatibility of the Xbox Elite Wireless Controller with everything from
consoles to accessories and operating systems.

How to set up and use the Elite Controller

Connect a wireless Xbox One controller to your console
Connecting a wireless controller to your Xbox One console is a snap. Get all the details.

How to connect an Xbox One Wireless Controller to a PC
The Xbox One Wireless Controller can be used to play Xbox games on your PC when connected
via micro-USB cable. Find out more.

How to get the Xbox Accessories app for the Xbox Elite Wireless Controller
Find out how to get the Xbox Accessories app for the Xbox Elite Wireless Controller on the Xbox
One console and Windows 10.
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Use the Xbox Accessories app to configure your Xbox Elite Wireless Controller
Learn how to configure your Xbox Elite Wireless Controller with the Xbox Accessories app.

How to swap removable parts on your Xbox Elite Wireless Controller
Find out how to swap removable parts on the Xbox Elite Wireless Controller for a performance-
class gaming experience.

How to lock the paddles on your Xbox Elite Wireless Controller
If you need to pause your game and set down your Xbox Elite Wireless Controller, you can lock
the paddles. Find out how.

Troubleshooting the Elite Wireless Controller

Xbox One Wireless Controller disconnects or can’t connect
Find solutions if you can't sync your Xbox One controller to your console, or you can't maintain
a connection between your controller and Xbox One.

Troubleshoot update issues with your Xbox One Controller
Learn how to troubleshoot problems updating your Xbox One Controller and Xbox One Stereo
Headset Adapter.

Your Xbox One Wireless Controller won't power on
Troubleshoot your Xbox One Wireless Controller when it won't turn on.

Your Xbox One Wireless Controller shuts down
Get help troubleshooting if your Xbox One Wireless Controller shuts down.

Troubleshoot buttons for Xbox One controllers
Get help with the buttons and removable parts on your Xbox One or Xbox Elite Wireless
Controller.

Troubleshoot triggers on the Xbox Elite Wireless Controller
Find out how to troubleshoot and customize the triggers on your Xbox Elite Wireless Controller
for better game play.

Replacing your Elite Wireless Controller or its parts

Servicing your Xbox Elite Wireless Controller
Get help replacing removable parts or your entire Xbox Elite Wireless Controller.
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