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Terms of Use and Limitation of Liability 
1.	 Terms of Use: This Product is offered to you conditioned upon your acceptance without 

modification of the terms, conditions and notices contained herein. Usage of this Product implies 
acceptance of all such terms, conditions and notices. 

2.	 Proper Use: This Product is designed as a system for automatic dispensing of dry or semi-
moist pet food. The specific temperament of your pet may not work with this Product. If you are 
unsure whether this is appropriate for your pet, please consult your veterinarian, certified trainer 
or contact our Customer Care Center or visit our website at petsafe.com. Proper use includes 
reviewing the entire Quick Start Guide for your product and any specific Caution statements. 

3.	 No Unlawful or Prohibited Use: This Product is designed for use with pets only. This device 
is not intended to harm, injure or provoke. Using this product in a way that is not intended could 
result in violation of Federal, State or local laws. 

4.	  Limitation of Liability: In no event shall Radio Systems Corporation be liable for any direct, 
indirect, punitive, incidental, special or consequential damages, or any damages whatsoever 
arising out of or connected with the use or misuse of this Product. Buyer assumes all risks and 
liability from the use of this Product. 

5.	 Modification of Terms and Conditions: Radio Systems Corporation reserves the right to 
change the terms, conditions and notices under which this Product is offered. 

Compliance
FCC - USA
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation.

Warranty 
One Year Non-Transferrable Limited Warranty 
This Product has the benefit of a limited manufacturer’s warranty. Complete details of the warranty 
applicable to this Product and its terms can be found at petsafe.com and/or are available by 
contacting your local Customer Care Center: Radio Systems Corporation, 10427 PetSafe Way, 
Knoxville, TN 37932 USA. 



Customer Care Center +1 (800) 732-2677 petsafe.com

Welcome.
You and your pet were made for each other. Our aim is to help you have the best companionship and 
the most memorable moments together. Your new feeder is designed to help you automate your pet’s 
healthy eating routine, so you can care for your pet even when you can’t be there.
We know that safe pets make happy owners. Before getting started, please take a moment to read 
through the important safety information. If you have any questions, please don’t hesitate to contact us.
Hereinafter Radio Systems Corporation and any other affiliate or Brand of Radio Systems 
Corporation may be referred to collectively as “We” or “Us”.

IMPORTANT SAFETY INFORMATION
Explanation of Attention Words and Symbols used in this guide

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey 
all safety messages that follow this symbol to avoid possible injury or death.

WARNING indicates a hazardous situation which, if not avoided, could result in 
death or serious injury.

CAUTION, used without the safety alert symbol, indicates a hazardous situation 
which, if not avoided, could result in harm to your pet.

NOTICE is used to address safe use practices not related to personal injury.

When using electrical appliances, basic safety precautions should always be followed to reduce the 
risk of fire, electric shock and/or injury to persons, including the following: 

•	 Do NOT place anything on top of the feeder. The unit starts automatically. Keep clear.
•	 Dispose of all packaging materials properly. Some items may be packed in polybags; these 

bags could cause suffocation; keep away from children and pets.
•	 Do NOT allow small children to play with, in or around feeder.
•	 To reduce the risk of injury, close supervision is necessary when an appliance is used by or near 

children.

•	 Do not use this pet feeder with dogs or cats less than 6 months old, those unable to reach the 
food tray or with any physical disability.

•	 Intended for use with dogs or cats only.
•	 Before leaving for extended time, always replace batteries with new batteries.
•	 Check operation frequently to be sure the feeder is dispensing properly.

•	 Do NOT use outdoors. FOR INDOOR, HOUSEHOLD USE ONLY.
•	 For dry or semi-moist food use only. DO NOT use wet, canned or moist food.
•	 Pet feeder should be placed on level surface.
•	 Do NOT place any foreign object in the pet feeder.
•	 Do NOT dissemble the pet feeder other than components as instructed.
•	 Do NOT allow electronics to contact liquids.
•	 Use only ALKALINE batteries for proper operation of the feeder.
•	 Read all instructions before operating product. Save these instructions for future reference.

To get the most protection out of your warranty, please register your product within 30 days at  
petsafe.com. By registering and keeping your receipt, you will enjoy the product’s full warranty 
and should you ever need to call the Customer Care Center, we will be able to help you faster. Most 
importantly, your valuable information will never be given or sold to anyone. Complete warranty 
information is available online at petsafe.com.

BUTTON FUNCTION

Adds hours

Subtracts hours

Opens both lids

Left Tray Right Tray

Setup 
1.	 Insert four (4) AA cell ALKALINE batteries into the battery compartment located on the bottom of 

the feeder.
2.	 Lift the PetSafe® cover on the top of the feeder.
3.	 Open both food tray lids by pressing down on the center of the PetSafe button for 5 seconds. 
4.	 Fill each tray with dry pet food. DO NOT OVERFILL. Overfilling can cause lids to jam. Ensure no 

food is underneath each tray. Food pieces underneath the trays can cause lids to jam. Level food 
and manually close each lid.

For dry food use only. DO NOT use wet, canned or moist food.
	

Programming Feedings
1.	 The arrows on the LCD display indicate the lid (left or right). 
2.	 Lids can be set to open from 1 to 99 hours from time of programming (minutes cannot be 

programmed). Example: Programming at 10 AM, if the first lid is set to 4H and the second lid set 
to 12H, the first will open at 2 PM and the second will open at 10 PM.

3.	 Use the left or right set of + and - buttons, to set how many hours from now each lid should open. 
The system will automatically save your selections and begin the countdown. Once countdown 
begins, the  LCD display will indicate how many hours (H) and/or minutes (M) until meal time.  

After five minutes of inactivity, the LCD display will go into sleep mode to conserve battery power. 
Press any button to wake the LCD display.

Low Battery
•	 When the battery power is low, “ ” will flash on the display instead of the countdown to the next 

meal time. Replace all four batteries with new batteries, then reprogram the feeding times.
•	 When “ ” stops flashing and stays on the display, the batteries are too low to operate the 

feeder. The lids will NOT open as programmed. Replace batteries immediately.

Cleaning Tips
•	 Trays are top-shelf dishwasher safe. Remove both trays from the feeder before placing in the 

dishwasher. 
•	 Wipe feeder with a non-abrasive cloth.


