TROUBLESHOOTING GUIDE 3T7""""-"f:fl -

*Productis) showld be tumed IIFF and fully charged price to doing any Troubleshooting.
NOTE: All troubles hooting steps should be performed by an sdult only.

Problem Possible Cause Solution

DOoes mot work out of the box Product must be trawveling at least Kick start 1o 8t bs=st 3 mph (5 kmy'h] while twisting throtthe to
3 mph {5 km/h] before mator will engage engage mokar.
Loose connectioniz) Check for koose cormections/wires underneath the deck plate.

T honger works Loose connectioniz) Check for oose cornections/wires underneath the deck plate.
Mo lights on changesr Check power o wall outlet andjor try a diff erent outlet.
Uridercharged battery Check lights on charger:

Mugged into wall - Green

Augged into wall & product - Aed {charging]

Mugged into wall & product - Green {charging complets]
Mo lights/8linking ghts - Aeplace Chamer

Battery will not hold & cdhesge With no weight on the product, lift up back end; mermslly {and
carefully) spin rear wheel and twist throte to engage the motor.
motor engages - replace betherny.

St run timerores show Aiders weight Do not eeceed 120 Ib (54 lag] meximum weight limit
Aiding corditions Use only on fiat, dry surfaces. Awoid inclines and areas with
heavy debrs.
Batteny not Fully charged Chamge prodhct for a full 12 bows.
Did/damaned battery Aeplace battery

Chame batteny at keast onca & month when not in uss.

Du not stove procuct in freezing or below freezing temperatures.
Freezing will parmanently demage the battery and grestly reduce
ride time.

Aefer to page 4 for charging infomation.

Rures intermittently Loos= connectioniz) Check the wines anound the throttle and connectors underneath the
deck plate.

Aeplace - twist-grip throttle.



