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You'll soon be enjoying your new freezer.

It all begins here,with your instructions.Don't worry,
there's nothing too technical coming up.Just simple,
step-by-step guidance to get you up and running
quickly.Sound good?Then let's get started

Help and Guidance
We're here to help you get the most from your freezer.Should you require any
guidance,a simple solution can often be found online at.

www.bush-support.com

If you assistance,call one of our experts on 0345 257 7271.still require further

2 Help and Guidance

Troubleshooting 
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Safety information
Important-Please read these instructions fully

before installing or operating    

6 Safety information
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Safety information
Important-Please read these instructions fully
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Safety information
Important-Please read these instructions fully

before installing or operating    
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persons in order to avoid a
hazard.
Cord entanglement
Hazard. The cable of the
appliance can give rise
to risks of
entanglement,
strangulation or tripping
if not correctly placed.
You must make sure
that the electric cable is
positioned safely.

damage the refrigerant
circuit.
If the supply cord is
damaged, it must be
replaced by the
manufacturer, its
service agent or
similarly qualified
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Safety information
Important-Please read these instructions fully

before installing or operating

l

l

The refrigerating
appliance is not
intended to be used as
a built-in appliance,
unless specifically
shown as such into its
instruction manual.
The drawers, baskets
and shelves should be
kept in their current
position unless
otherwise specified in
th is document.

Safety information
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similar

and with yellow or orange
color.

This refrigerating
appliance is not suitable
for freezing foodstuff.

l
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Getting to know your freezer
You'll be up and running in no time

Ready?Let's begin...
Please read these instructions carefully.They contain
important information which will help you get the best
from your freezer and ensure safe and
correct installation and operation

If you require any further assistance,our technical
experts are happy to help.For full details,refer to
the product support section at the end of these
instructions.

Getting to know your freezer 13
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Installing your freezer
Bringing it all together

Transportation
              Caution: 2 people are required to unpack

and handle the appliance, it is
recommended that gloves are worn.

.The appliance should be transported only in an
upright position. Do not tilt the appliance greater
than 45 degrees . The packaging as supplied must
be intact during transportation.

.After transporting the appliance, leave it for at
least 4 hours before switching on to allow the
cooling system to settle. Failure to comply could
result in damage to the appliance.

.Do not move the appliance by pulling the door or
handle as it may damage your flooring and wall
coverings etc.

.Empty any water in the drain tray before moving .

.Where applicable, make sure that the defrost water
pipe at the back of the product is fixed to the plastic
evaporator pan on the top of the compressor to avoid
defrost water spillage on the floor.

.Ensure the supply cable is not caught under the
appliance during and after moving.

.Carefully remove all packaging materials
including the foam base, dispose of correctly

Installation
.Ensure sufficient spacing is provided for the
appliance to be installed. Leave space on both
sides (5cm), back (5cm) and above the
appliance (5cm) to ensure proper ventilation.

.Do not place the appliance near a heat source or
in direct sunlight.

.Do not put any heavy objects on top of the
appliance. It will damage the appliance.

.Do not install the appliance in a moist and wet place

.Adjust the feet at front to level the appliance. It
should be installed on a smooth surface to avoid
excessive vibration and noise.

.Each appliance has a climate class (shown on the

.Refer to section “
Care and Maintenance

”
to

prepare your appliance for use .

Troubleshooting 

rating plate) where it indicates the temperature range
of the appliance operation in place. The appliance
may not work properly if it is left for a long period at a
temperature outside the specified range.
extended temperate (SN): ‘this refrigerating appliance
is intended to be used at ambient temperatures
ranging from 10 °C to 32 °C (from 50°F to 90°F )’;
temperate (N): ‘this refrigerating appliance is intended
to be used at ambient temperatures ranging from 16 °
C to 32 °C (from 61°F to 90°F )’;
subtropical (ST): ‘this refrigerating appliance is
intended to be used at ambient temperatures ranging
from 16 °C to 38 °C (from 61°F to 100°F )’;
tropical (T): ‘this refrigerating appliance is intended to
be used at ambient temperatures ranging from 16 °C
to 43 °C (from 61°F to 110°F )
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Installing your freezer
Bringing it all together
Electrical connection
              Any electrical work that is required to 
              install this appliance MUST be carried out 
by a qualified electrician.

               Warning: THIS APPLIANCE MUST BE 
               EARTHED
Before making any electrical connections, 
ensure that:
.Electrical safety is only guaranteed when the earth
system of your house is in accordance with the
related local regulations.

.Do not damage the refrigerant circuit.

.Do not bend, stretch or pull the supply cable to
avoid electric shock.

.Do not use electrical appliances inside the food
storage compartments of the appliance, unless
they are of the type recommended by the
manufacturer.

.Ensure the power socket is suitable for the
maximum power of the machine (fuses in the
power circuit must be 13 amp).

.The supply voltage should be the same as that
indicated in the technical specifications and the
appliance rating plate.

.The appliance should be earthed and in
compliance with the applicable law.

.When installed, the power socket must be within
easy reach.

.If the socket outlets in your home are not suitable
for the plug supplied with this unit check with a
qualified electrician for replacement.

.To avoid the risk of overloading your plug socket, do

.The appliance must be connected to a 220-240
volt 50Hz AC supply by means of a three pin
socket, suitably earthed and protected by a 13
amp fuse.

.Should the fuse need to be replaced, a 13 amp
fuse approved to BS1362 must be used.

.The plug contains a removable fuse cover that
must be refitted when the fuse is replaced. If the
fuse cover is lost or damaged, the plug must not
be used until a replacement cover has been fitted
or the plug is replaced.

.A damaged plug should be cut off as close to the
plug body as possible, the fuse should be removed
and the plug disposed of safely.

Plug replacement (UK & Ireland only)
Should you need to replace the plug; the wires
in the power cable are coloured in the
following way:

Blue Neutral 'N'

Brown Live 'L'

Green & Yellow Earth 'E'

As the colours of the wires in the power cable
may not correspond with the coloured
markings identifying the terminals in your
plug, and proceed as follows:

The green & yellow wire must be connected to
the terminal in the plug that is marked with the
letter E or by the earth symbol.

The blue wire must be connected to the
terminal that is marked with the letter N.

The brown wire must be connected to the
terminal that is marked with the letter L.

If the power supply cord is damaged, it must be
replaced by the manufacturer or its service
agent or a similar qualified person in order
to avoid a hazard.

Troubleshooting 

not use adapters, multiple connectors or extension cables.
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Cooked dishes must be stored in airght covered
containers.
Food shall cool to room temperature before storing.
Most vegetables should be blanched and chilled
before freezing.
Do not leave frozen food at room temperature to
thaw. You could defrost the food by pu�ng it in the
fridge to thaw slowly. Make sure you avoid defrosng
food or food juices drip onto other food.
Do not fill the appliance with too much food, cold air
must circulate freely for food to be preserved
properly.
Never re-freeze anything that has thawed out unless
you cook it again, to kill off harmful bacterial.
Never re-freeze thawed shellfish.
Re-seal packs properly after removing items. This
prevents drying or freezer burn' and a build up of
frost on any remaining food.
A high temperature setting may accelerate food to
turn bad, hence increase food waste. Therefore for
optimum food preservation, a middle temperature
setting is generally the most safe and suitable.

between "Min" and

“Max”(coldest setting).

.Plug in the appliance.

Using your freezer

Using your freezer
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Using your freezer

Location Type of food

Freezer Compartment Foods for long-term storage.

Raw meat, poultry, fish, frozen vegetables, chips, ice 
cream, frozen fruit, frozen baked goods.

Defrost regularly. Accumulated ice layer should not be
more than 5mm thick.
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goes in

Dusts behind the appliance and on the ground shall
be timely cleaned to improve the cooling effect and
energy saving.
The interior of the appliance should be cleaned
regularly to avoid odor.
Check the door gasket regularly to make sure there
are no debris.
Please turn off the power before cleaning, remove all
food, shelves, drawers, etc.
Clean the door gasket with mild soap and water.
Use a soft cloth or sponge to clean the inside of the
appliance, with two tablespoons of baking soda and a
quart of warm water. Then rinse with water and wipe
clean, and open the door and dry it naturally before
the power is turned on.
For areas that are difficult to clean in the appliance
(such as narrow sandwiches, gaps or corners), it is
recommended to wipe them regularly with a soft rag
etc. and when necessary, combined with some
auxiliary tools(such as thin sticks) to ensure no
contaminant accumulation in these areas.
Do not use soap, detergent, scrub powder, spray
cleaner, etc., as these may cause odors in the interior
of the appliance.
Clean the bottom shelves and drawers with a mild
detergent and dry with a soft cloth.
Wipe the outer surface of the appliance with a so
cloth damp and with soapy water, detergent etc., and
then wipe dry.
Do not use hard brushes, clean steel balls, wire
brushes, abrasives, such as toothpastes, organic
solvents (such as alcohol, acetone, banana oil, etc.),
boiling water, acid or alkaline items clean
refrigerator considering that this may damage the
fridge surface and interior.
Do not rinse with water so as not to affect the
electrical insulation properties.
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WƌŽĚƵĐƚ�ƐƵƉƉŽƌƚ
Help is always at hand

dƌŽƵďůĞƐŚŽŽƚŝŶŐ
/Ĩ�ǇŽƵ�ŚĂǀĞ�Ă ƉƌŽďůĞŵ�ǁŝƚŚ�ǇŽƵƌ�ƉƌŽĚƵĐƚ͕�ƚŚĞƐĞ�ƋƵĞƐƚŝŽŶƐ�ŵĂǇ�ďĞ�ĂďůĞ�ƚŽ�ĂƐƐŝƐƚ�ǇŽƵ͍

YƵĞƐƚŝŽŶͲ��ƉƉůŝĂŶĐĞ�ĚŽĞƐ�ŶŽƚ�ǁŽƌŬ͘
Answer
Appliance is not switched on - Turn on the appliances.
Mains plug is not plugged in or is loose. -Insert mains plug.
Fuse has blown or is defective - Check fuse, replace if necessary.
Socket is defective - Mains malfunctions are to be corrected by an electrician.

YƵĞƐƚŝŽŶ�Ͳ��ƉƉůŝĂŶĐĞ�ĐŽŽůƐ�ƚŽŽ�ŵƵĐŚ͘
Answer
Temperature is too cold - adjust to a warmer setting.

YƵĞƐƚŝŽŶ�Ͳ�dŚĞ�ĨŽŽĚ�ŝƐ�ƚŽŽ�ǁĂƌŵ͘
Answer
Temperature is not properly adjusted - adjust to a cooler setting.
Door was open for an extended period - Open the door only as long as necessary.
A large quantity of warm food was placed in the appliance - adjust to a cooler setting.
Cool warm food before placing in the refrigerator.
The appliance is near a heat source - Position the appliance away from a heat source.

YƵĞƐƚŝŽŶͲ,ĞĂǀǇ�ďƵŝůĚ�ƵƉ�ŽĨ�ĨƌŽƐƚ͕�ƉŽƐƐŝďůǇ�ĂůƐŽ�ŽŶ�ƚŚĞ�ĚŽŽƌ�ƐĞĂů͘
Answer
Door seal is not air tight - Carefully warm the leaking sections of the door seal with a
hair dryer(not hotter than approx 50 degree). At the same time shape the warmed door seal by
hand such that it sits correctly.

YƵĞƐƚŝŽŶ�Ͳ��ƉƉůŝĂŶĐĞ�ŝƐ�ŵĂŬŝŶŐ�ƵŶƵƐƵĂů�ŶŽŝƐĞƐ
Answers
Appliance is not level - Readjust the front levelling feet.
Appliance is in contact with wall or other objects. - Push appliance away a short distance
A part at the back of the appliance,e.g.a tube, is in contact with another appliance part or
wall - - Gently bend this part away carefully if necessary
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WƌŽĚƵĐƚ�ƐƵƉƉŽƌƚ
Help is always at hand

,ĞůƉ�ĂŶĚ�ĂƐƐŝĂŶĐĞ
If you require any technical guidance or find that your refrigerator is not operating as intendedˈ
a simple solution can often be found in the dƌŽƵďůĞƐŚŽŽƚŝŶŐ section of these instruction or online at
ǁǁǁ͘ďƵƐŚͲƐƵƉƉŽƌƚ͘ĐŽŵ

If you still require further assistanceˈcall one of our experts on Ϭϯϰϱ�Ϯϱϳ�ϳϮϳϭ͘To help give us give
you a fast and efficient service please have the following information ready.

Model Ref.

Serial number

Date of purchase

Local call rates applies*

Line open 8am-7pm Monday to Saturday and 10am-4pm Sunday

For security and training purposeˈtelephone calls to and from customer service centres maybe
recorded and monitored.Call from Republic of Ireland will attract international call charges.

You can find these on
the rating plate-a small
information panel˄usually
a sticker or metal plate˅on
the rear of your appliance

This will be shown on
your receipt

*Calls to Bush enquiry lines may attract a charge and set up fee from residential lines depending
on your call plan/tariff. Mobile and other providers costs may vary, see www.bt.com/pricing for details.

This appliance complieswith the followingEEC directives:
2014/35/EEC Low voltage directive
2014/30/EU EMC directive
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WƌŽĚƵĐƚ�ƐƵƉƉŽƌƚ
Help is always at hand

�Ăůů�ƵƐ�ŶŽǁ�ĂŶĚ�ĂĐƚŝǀĂƚĞ�ǇŽƵƌ�ϭϮ�ŵŽŶƚŚ�ŐƵĂƌĂŶƚĞĞ
Thank you for choosing Bush. Your new product is guaranteed against
faults and breakdowns for 12 months.DonΖt forget to register it with us
today so we can provide you with our best possible after-sale service
and useful updates.

ǁǁǁ͘ďƵƐŚƌĞŐŝƐƚƌĂƚŝŽŶ͘ĐŽ͘ƵŬ

This product is guaranteed for twelve months from the date of original purchase. Any defect
that arises due to faulty materials or workmanship will be repaired free of charge (or if
applicable the product will be replaced or the purchase price refunded˅where possible
during this period by the dealer from who your purchased unit.

FREEPHONE*
ϬϴϬϬ�ϱϵϳ�ϴϱϰϴ

Lines are open 8am-8pm,365 days a year.*Call may be recorded and monitored.

zŽƵƌ��ƵƐŚ�'ƵĂƌĂŶƚĞĞ

The guarantee is subject to the following provisions˖

͘ The guarantee does not cover
accidental damageˈmisuse cabinet
parts, knobs or consumable items.

͘ The product must be correctly installed
and operated in accordance with the
instructions contained in the manual

͘ It must be used solely for domestic
purposes. The guarantee will
be rendered invalid if the product is

re-sold or has been damaged by inexpert repair.

͘ Specifications are subject to change
without notice.

͘ Bush disclaim any liability for loss or damage
arising from the breakdown of the product

͘ This guarantee is in addition to and does not
diminish your statutory or legal rights

/ŵƉŽƌƚĂŶƚ��ĂƚĂ�WƌŽƚĞĐƚŝŽŶ�/ŶĨŽƌŵĂƚŝŽŶ
To find out how we and Domestic & General Insurance Plc use your data please refer to the
guarantee registration material or visit www.bushregistration.co.uk
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WƌŽĚƵĐƚ�ƐƵƉƉŽƌƚ
Help is always at hand

^ƉĂƌĞ�WĂƌƚƐ�^ƵƉƉůǇ
To order spare parts, please contact our customer helpline: 0345 257 7271. The original
spare parts for some specific components are available for a minimum of 7 or 10 years,
based on the type of component, from the placing on the market of the last unit of the
model.
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Contact
www.bush-support.com
Helpline:0345 257 7271
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