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BUSH Instruction manual
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Steam Mop

Model: 5SM-518
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You'llsoon be enjoying your new Bush Steam
Mop.

it all begins here, with your instructions. Don't
worry, there's nothing too technical coming up.
Just simple, step-by-step guidanceto get you up
and running quickly. Sound good? Then let's get

started.

Help and Guidance

We're here to help you get the most from your Bush Steam Mop.

Should you require any guidance; call our Help line on 0345 604 0105,
Further contact detzils can be found online at: www .bush-support.co.uk

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Safety information

Important - Please read these instructions fully
beforeinstalling or operating

Power source

For household and indoor use only

Keep the appliance and its cord cut of reach of children when it is
energized or ccoling down,

Thisappliance can be used by persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning use of the appliance
in a safe way and understandthe hazards involved. Children shall not
play with the appliance.

Do not pullon the cable to disconnect from mains supply.

Fully unwind the cable before plugging in and ensure the cable is
positioned away from areas where it is likely to get damaged or cause a
trip hazard,

Do not operate the appliance if dropped, leaking or showing signs of
damage or after it malfunctions. In the event the supply cord is
damaged, it must only be replaced by a qualified service engineer, with
a suitably approved part.

Thisappliance must be positioned so that the plug is accessible and the
plug socket is within easy reach of the power cord.

Switch off and unplug when not in use and before emptying, cleaning
or servicing the appliance. Servicing of this appliance must only be
carried out by a qualified electrician.

Thisappliance must be plugged into an earthed socket outlet.

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the

Troubleshooting section of these instructions
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Safety information

Important - Please read these instructions fully
beforeinstalling or operating

Ventilation, heat and moisture

Keep appliance, cable and plugaway from areas where it is likely to get
splashed. Never immerse in water.

Do not fill above the maximum level marked on the water reservolr.
—— Danger of scalding. The head and attachment nozzles of the
[ . , .
0 steam mop will become hot duringuse. Do not touch during

andimmediately after use. To preventbums, alwaysensure mop
head is angled away from you, nearby persons and animals.
Do not direct the steam towards electrical equipment, equipment
containing electrical components {e.g. oven interiors), electrical sockets
orrun the steam mop over the cable.

Warning!

Thisappliance is intended exclusively for use in domestic households. It
is not suitable for commercial use.

Do not leave the steam mop unattended while it is connected to the
mains supply.

When using the steam mop, wear non slip enclosed footwear.

Always unplug the appliance and allow it to cool after use, before
assembling, disassembling or cleaning.

Do not use the steam mop on surfaces or near objects that are heat
sensitive or those that may be damaged by steam. Before using the
steam mop on new surfaces, check the manufacturer’s care advice for
the flooring or test an inconspicuous area before proceeding to clean
the main area.

Never use liguids other than cold water in this appliance.

Immediately after cleaning, the surface will be damp and may be
slippery. Keep area clear of personneluntildry and take extra precautions
if using on stairs.

Or by calling one of our experts on 0345 604 0105




2 Safety information

Important - Please read these instructions fully
before installing or operating

Plug / Wiring advice
Thewires in this mains lead are coloured in accordance with the following
UK electrical code: BLUE = NEUTRAL

BROWN = LIVE

GREEN + YELLOW = EARTH
Non-rewireable plug
This appliance may be fitted with a "non-rewireable” plug. If you need to
change the fuse in a "non-rewireable’ plug, the fuse cover must be refitted.
If the fuse cover is lost or damaged, the appliance must not be used.

Rewireable plug

The colours of the wires in the mains lead of this appliance may not
correspond with the coloured markings identifying the terminals in a
rewireable plug. Rewireable plugs should only be replaced by a suitably
competent person. If indoubt, consult a qualified electrician.

The BLUE wire must be connected to the
GREEN AND terminal marked with the letter N

YELLOW \IIFE-- EARTH (E)
- The BROWN wire must be connected to the
terminal marked with the letterL

The GREEN & YELLOW wire must be connecting
to the terminal marked with the letter E or the

BROWN OR RED

B O . WIRE - LIVE (L) earth SymbOL @

NEUTRAL (N}

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Getting to know your steam mop
You'll be up and runningin No time

Ready? Let's begin...

Please read these instructions care’uly. They contain important information which
will help you get the best from your vacuum and ensure szfe and correct
installation andoperation.

If you require any further assistance, our technical experts are happy to help. For
full details, refer to the product suppert sectior at the end of these instructions.

Parts supplied

N

Floor head &
carpet glider

Steam mop body

N

N v

Handle

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions

10 BUSH




Getting to know your steam mop
You'llbe up and running in no time

Accessories supplied

=] =

Floor pad =2 Squeegee Utility nozzle Water jug
{onalilted o Nloor head) 7 upholstery tool

Small brush Large brush Small metal brush

0% }

Grout brush Connecclor Microfibre clolhs

Or by calling one of our experts on 0345 604 0105
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Getting to know your steam mop
You'llbe up and running in no time

Parts
Rear view
1. Handle S. Carpet glider
2. Steam trigger 10.Floor head
2. Upper cord retaining hook 11. Auto lock
4. Extension tube 12. Accessory release button
5. Lower cord retaining hook 13.Steam adjustment knob
6. Handle release button 14.Steam button
7. Water reservoir 15 Water filter
8. Indicator 16. Water reservoir stopper

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Installing your steam mop
Bringing it all together

Assembly
Press the pop pin atthe end of the extension tube fitted to the handle

anc insert into the body of the steam cleaner {fig. 1). A click will be heard

when the extension tube is correctly engaged.
2. Insert the neck of the floor head into body of the steam cleaner {fig. 2).

A click will be heard when the floor head is correctly engaged.

pin

3. Toremaove the Fandle extension tube, press the pop pin and pull apart.
4. To disconnect the floor head fram the body of the mop, ensure that

mop is switched off. Pressthe release button and pull apart,

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Installing your steam mop
Bringing it all together

Fitting the accessories
1 Switch off the steam mop and disconnect from the supply.
2. Removethe handle extension tube from the bady of the steam mop.
3. Remove the floor head from the body of the steam mop and fit the
adaptorinitsplaceand push together(fig. 3). A click will be heard when
the adaptor is correctly engaged.
’ { Fig. 4

Y -———
5 o & [ = 3
Ared «E

Stearmn mop body Adaplor MNotch Arrcw

Fig. 3

4. Align the arrow marked on the neck of the utility nozzle with the notch
cut out of the adaptor nozzle, push together and then twist the utility
nozzle clockwise to lock together {fig. 4).

5. Theutiltynozzle can now be used on its own to concentrate the steamn
or adapted further by fitting the remaining accessories onto the utility
nozzle ina similar manner (fig 5).

Fig. 5

I[l&_ﬂ'nln e [1 %}

6. To separate the accessory and utility nozzle, twist the nozzle
anticlockwise and pull apart.

7. To disconnect the adaptor from the body of the mop, press the
accessory release button and pull apart.

Or by calling one of our experts on 0345 604 0105
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If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Using your steam mop 4
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Using your steam mop
Let's get started

Getting started

This steam mop is designed to clean hard floor surfaces that will withstand
high temperatures and to refresh carpets. Do not use on unsealed wood or
waxed floors. Before using the steam mop on new surfaces, check the
manufacturer's care advice for the flooring or test an inconspicuous area
before proceeding to clean / refresh the main area.

L

2.

3

o (SRS

Vacuum or sweep the floor surface prior to steam cleaning.

Pre-treat any heavy or stubbom stained areas on vinyl or linoleum floors
with a mild detergent solution suitable for the flooring type.

The floor head is supplied with one microfibre cleaning pad and the
carpet ring already fitted. If using on a hard floor remove the carpet
glider (see page 22, fig 10).

e

Fig.7 Fig. 8

Check that the steam adjustment knob is in the "Off position {fig. 6},
Pullout the water reservoir stopper {(fig. /).

Keeping the body of the steam cleaner tilted, use the water jug tofill the
reservoir with water (fig. 8). If you live in a hard water area it is advisable
to use distilled or softened water. Do not exceed the MAX lined marked
on the front of the reservoir. Never add any cleaning or perfuming
liguids to the water reservoir. Refit the stopper.

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the

Troubleshooting section of these instructions
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Using your steam mop
Let's get started

10.

11.

13.

14.
15.

Fully unwind the cable, plug in and switch on at the mains

Turn the steam adjustment knob, select one of the steam settings and
the indicator will initially illuminate red to show that the power is
connected and the mop is heating up. When the steam mop is ready to
use the indicator willchange to green.

Tilt the mop head away from the floor, squeeze the trigger under the
handle, the pump will start to operate and after a few seconds, steam
will start to be generated. The steam mop is now ready to use.

Place the mop head onto the surface of the floor to be cleaned /
refreshed, tilt the handle to approximately a 45 degree angle and move
the mop slowly across the floor. Do not leave the steam mopin one
spot for any length time as it may damage the floor surface. If
refreshing carpets, pay particular attention to areas of high traffic,

To enable access into low hard to reach places the handle can be
released for easier access. Press the release button shown {fig 9) to
release the handle,

Fig. 9

—— Press

If the cleaning pad becomesverywet or dirty, switch off the steam mop,
allow the mop head to cool fully and replace the pad with a clean cne.
See page 22, figs 10- 12).

When the floor has been cleaned, release the trigger and lift the mop
head off of the floor and switch off at the mains.

Allow the steam mop to cool fully, remove and wash the cleaning pad.
Tostop orinterrupt cleaning, release the trigger or tum off at the mains.

Or by calling one of our experts on 0345 604 0105
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Using your steam mop

Let's get started

Notes:

+ When using the mop with the handle removed and accessories fitted,
the steamn is activated by pressing the steam button.

+ [f therattling sound emitted from the mop changes, it usually indicates
that the water levelis low and the reservair needs to be refilled. Always
switch off, allow it to cool and disconnect from the mains before

refilling.

Accessory selection

Thetable below is a use guide for the accessories supplied but there isno
hard and fast rule when it comes to steam cleaning and the use of each
accessory. Usewhichever attachment seems to accomplish the job
quickly and easily without damaging the surface to be cleaned.

Note:

Accessory name

Image

Use

Detail nozzle

s

Hard to reach areas

Scraper nozzle

=

For scraping away
stubborn dirt or residue
from hard surfaces

Small and large plastic
bristle brushes

S

Cleaning hard surfaces
such as ceramic tiles and
sinks

Small metal bristle
brush

4

Scrubbing stubborn dirt
and detailing (note: avoid
use on delicate surfaces
as the brush could scratch
and damage them)

Grout brush

0oo—

For cleaning grout lines
inbetween tiles.

Window squeegee

2—;&;

For cleaning glass, mirrors
and tiles

Microfibre cloth
(upholstery)

For spot cleaning of
fabrics and upholstery

Upholstery accessory is the sgueegee head with the sgueegee strip
removed and with a microfibre cloth fitted. When refitting the squeegee
strip, look closely at the strip and locate a smallembossed arrow. Slide the
strip into the groove in the direction indicated by the arrow.,

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Care and maintenance
Looking afteryour appliance

Maintenance

Switch off, disconnect from the mains supply and allow steam mop to coal

fully before cleaning, maintaining or storing.

1. Remove the water reservoir stopper and empty the reservoir after each
use, Do notrefit the stopperuntilnextuse.

2. Remove the microfibre cleaning pad or cloth and wash aftereach use.

2. Wipe the outside of the steam mop and accesscries with a damp (not
wel) cloth and then wipe dry. Do not use detergents, solvents or
abrasives as these may scratch or damage the surface.

4. Neverimmerse the steam mop, cable or plug in water

5. Wind the cable onto the cable retaining hooks and note that the upper
hook can be rotated for quick release of the cable at thetime of use.

0. Whennotinuse, storein a cool, dry place.

Replacing the microfibre pad

1. Thecarpet glider and one microfibre pad is supplied fitted to the floor
head.

2. Toremove and replace the microfibre pad, remove the carpet glider.
Press down on the carpet glider clip, and lift the floor head upwards {fig
10). Note: Pad SKU: 3295458
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Fig. 10 Fig. 11 Fig. 12

3. Pulloff the dirty microfibre pad and place to one side for washing.

4. Align the tapes on the underside of the clean pad with pads on the
underside of the floor head and press together (fig.11).

5. Refit the carpet glider if required (fig. 12).

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Care and maintenance
Looking afteryour appliance

Cleaning the microfibre pads and cloths

The microfibre pads and cloths should be washed separately from other
fabrics and garments. Wash by hand or machine wash on a delicate cycle
with a mild laundry detergent Allow to air dry.

W & B XX

40" wash  donot  denot da not do not
gentle action bleach tumbledry  iren  dry clean

Descaling the steam mop

To maintain efficiency of the steam mop use distilled or softened waterin

the reservolr. If using tap water, descale a minimum of once per month.

1 Switch off, disconnect from the mains supply.

2. Removethe floor head / adaptor and nozzle and empty the reservoir.

3. Prepare a descaling solution with 100ml of distilled water and 10mlof
vinegar. Fill the reservoir with the solution and refit the stopper.

4. Plug in and set the steam dial to MAX.  When the mop is up to
temperature, squeeze the trigger / buttonand the spray the contents of
the reservair into a bucket or into the sink.

5. Turnthesteam maop off, allow to cool beforerefiling the water tank with
fresh water. Repeat step 4.

6. Thesteam mop is now ready to be used as normal.

Replacing the water filter
The hard water filter will need to be replaced Y

it becornes discoloured. Tohelp extendthelfe % n dAF— Fuiter

of the filter use distilled or softened water in the TS

steam cleaner. o

1. Switch off and disconnect from the mains ":':‘%.:,«
supply.

2. Toremovethefilter, simply pullthefilter unit R
from the rear of the body and replace with Fig. 13

a hew unit (fig. 13).

Or by calling one of our experts on 0345 604 0105
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Other information
Technical Specification

todel SM-518

SKU 4032098

Rated voltage 220-240V~; 50Hz-60Hz
Power 1300W

Class rating | {earthed)

BS 1362 fuse 10A

Heating time 30 seconds
Waorking time =15 minutes
Water reservoir capacity 230mil

Cord length 5 metres (approx.)
Ingress protection IPX4

Replacement cleaning pads

SKU 4032098

C

Recycling electrical products

hid

help the envircnmert.

UK
CA

YoL should now recycle your waste electrical goods and in doing so

This symbol means an electrical preduc: should not be disposed of with
normal household waste. Please easure it is taken to a suitable facility
for disposal when finished with.

Visit wwan recycle-more.co.uk, click on "hank ocator” and enter your

postcede to find your nearest recycling ste.

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Product support
Help is always at hand

Troubleshooting

Observation Pcrential cause / solution
Steam mop does not Iz the plug fully inserted into the mrains socket and
work (LED not lit) switched on?
Do you have 3 power cut?
LED lit but no steam s the water reservoir ermply?
produced Does the stearm mop heed to be descaled?

The steam nozzle may have become blocked. If this
occJdrs a small wire (e.q. paper Cip) may be inserted into
the nozzle at the base of the body when the item is
cold and disconnected from the mains,

s the water filter clogged or discoloured?

Thewe ghted ball inside of the steam mop may have
hacome stuck. Givethe mop a gentle shake.

Steam production s Steam dial is set at low.

weak or intermittent Steam mop rmay require descaling

Water is emitted in The steam control is set to MAX and this is normal,
addition to steam Lower steam setting.

Rattling sound This ‘s due to the weighted csll moving inside the waser

tank angis intentional. If the sound increases itis
ususlly a sign the water reservoir is almost empty.

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Product support
Help is always at hand

Help and assistance

If you require any technical guidance or find Tnat your 3ush product is not
operating as intended, a simple sclution can often be found in the
Troubleshooting section of these instructions or online at
www.bush-support.co.uk

If you stillrequire further assistance, callone of our experts or 0345 604 0105%. To
help give us give you a fast and efficient service please have the following
inforrmation ready:

MOd e[ Ref: | | Y(}:J zan fingd this i’]‘c:frrmt‘icjn o the
ratirg plate — a szl sticker jusually
. a sticker or metzl ate or tnerear
Serialnumber | | af your produst)
Date of purchase | | This we Il b shower oo your reccios

Local call rate applies®

Lines open 8am-7pm Maonday to Saturday and
10am-4pm Sunday.

*Calls to Bushenquiry lines ray attracta charge and setup fee from residential lines depending onyolr
call plan /tariff, Mobile and providers costs may vary, see sy b coandpr cing for details

For security and training purposes, telephone calls to and from customer sevice centres maybe recorded
and monitcred. Calls from Republic of Irdand will attractinternationzl callcharges.

Or by calling one of our experts on 0345 604 0105
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Product support
Help is alwaysat hand

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Product support
Help is always at hand

BUSH

Callus now and register your 12 month guarantee

Thank you for cheosing Bush, Your new product is guaranteed agains: faults and breakd owns
for 12 manths, Don't forget to register it with us today so we can provide you with our best
cossible after-sa.es service ard useful updates,

www.bushregistration.co.uk
FREEPHONE*
0800 597 8548

Lines open Bam-Bpm, 365 days a year. *Calsmay be recerded and monitorec.

Your Bush Guarantee

This preduct is guaranteed for twelve maonths from the date of original purchase. Any defedt
that arises due to faulty materials or workmanship will be repaired free of charge (o if
aoplicable the product will be replaced cr the purchase price refunded}where possible during
this period by the dealer from who your purchased the unit.

The guarantee is subject to the following provisions:

» The guarantee dces not cover accidental  invalidif the product is re-sold or has been
damage, misuse, cabinet parts, knobs or  damagedby inexpertrepair.
consurnable items. s Specifications  are  subject to change
* “he product must be correctly installed and - without notice.
operated  in accordance  with  the e Bush disclairm any  lLability for loss or
=structions contained in the manual. damage arising from the breakdown of the
oIt must be used solely for domesiic  product
purpases. The guarantee will be rendered ¢ Thisguarantee isin addition toand does nat
diminish yvour statutory or leqgal rights.

Important Data Protection Information
Tofind cut how we and Dorrestic & General Insurance 2LC use your data please refertc
the guarantee registration material o visit www bushregistration.co.uk

Guarantor: Argos Limited - 489 - 455 Avebury Blvd. - Milton Keynes - MKS 2NW

Or by calling one of our experts on 0345 604 0105
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If you require any technical guidance or find that your product is not operating as intended, a simple solution can often be found in the
Troubleshooting section of these instructions
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Or by calling one of our experts on 0345 604 0105
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Produced in China. Sainsbury's Supermarkets Ltd. 33 Holborn, London EC1N
2HT. Sainsbury's (NI) Ltd, Forestside Shopping Centre, Upper Galwally, Belfast,
United Kingdom, BT8 6FX.

Argos Limited, 489-499 Avebury Boulevard, Milton Keynes MK9 2 NW. Argos
(N.L) Ltd, Forestside Shopping Centre, Upper Galwally,Belfast, United Kingdom,
BT8 6FX. Krgos Distributors (Ireland) Limited, Unit 7, Ashbourne Retail Park,
Ballybin Road, Ashbourne, County Meath, Ireland.

Made in China.

Bush is a registered trademark of Argos Ltd.
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