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Congratulations on your purchase of the Rock Candy
Wired Controller for Xbox One™!

Connecting your controller

FEATURING

Bright, fun colors Impulse triggers Rumble motors

Connect the small (micro) USB end of the cable into the back of the controller.

Troubleshooting

If the controller is not working there are several solutions:
Is the Xbox One™ turned on and running properly?
Is the TV turned on and set to the correct source?
Is the cable plugged in on both ends (the console and controller)?
Is the quick release connector at the large (standard) USB end of the cable connected?

CONTENTS

1 Rock Candy Wired Controller for Xbox One™
1 8ft. removable USB cable

IMPORTANT
Not compatible with Xbox One™ Accessories that require an expansion port.
For device compatibility see: xbox.com/xboxone/controllercompatibility
To chat use either the Kinect or a Wireless Xbox One™ Headset.

1

Connect the large (standard) USB end of the cable into the Xbox One™ via a USB port.
Proceed to step 3 if the Xbox One™ is o�, otherwise proceed to step 4.

2

Connecting your controller (continued)

Turn on the Xbox One™ by either touching the Xbox Button on the console or pressing
the Xbox Button on the controller.

3

The white LED indicator above the Xbox Button will light up. You are ready to play.4

1 2

If all the above are true, and if any further
issues arise, please contact PDP Customer
Support at www.pdp.com or
1 (800) 331-3844 (USA and Canada only).
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xbox.com/xboxone/controllercompatibility.

http://xbox.com/xboxone/controllercompatibility
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2 year limited warranty. See www.pdp.com for details.

Maintaining your controllerController anatomy

Minimum maintenance is required. Clean your controller with a micro�ber cloth every
other month.

Warranty

Legal

© 2014 Performance Designed Products, LLC. Performance Designed Products, PDP, Rock Candy, Pick Your Flavor, Color is
Expression, the �avor names and their respective logos are trademarks and/or registered trademarks of Performance
Designed Products, LLC. TouchSense® Technology Licensed from Immersion Corporation. Protected under one or more of the
U.S. Patents found at the following addresshttp://bit.ly/IMMR_patents. All other trademarks are the property of their
respective owners. All rights reserved.
   
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount
to a major failure.
   
FCC Information
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must accept any interference received, including interference that may
cause undesired operation.
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A, B, X, Y, Buttons

Menu ButtonXbox Button

Right Stick

Left Stick

View Button

Micro USB Plug USB Type A PlugQuick Release Connector

Directional Pad

Right BumperLeft Bumper

Right TriggerLeft Trigger Micro USB Port
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